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28 pekabpa 2013 ropa N 442-03

POCCUNUCKAS ®EOEPALINA
®EAEPANbHbIA 3AKOH

OB OCHOBAX o
COLMANBHOIO OBCNYXMBAHWSA FPAXIAH B POCCUNCKON ®EAEPALIMM

MNpunHar
FocygapcteeHHon dymon
23 pekabpa 2013 ropa

OpnobpeH
CoseToM degepaunn
25 pekabpa 2013 ropa
CnuCoK U3MEHSAIOLWNX JOKYMEHTOB
(B pea. PeagepanbHbix 3akoHOB 0T 21.07.2014 N 256-93,
oT 14.11.2017 N 324-03, o1 05.12.2017 N 392-03,
oT 05.02.2018 N 15-93, o1 07.03.2018 N 56-03)

Maea 1. OBLWME NOJNIOXKEHWA
Cratba 1. peameT perynupoBaHua HacToswero PeaeparnbHOro 3akoHa
1. Hactoawumn degepanbHblii 3aKOH yCTaHaBNUBAET:

1) NnpaBoOBbIE, OPraHN3aLUMOHHbIE U SKOHOMUYECKUE OCHOBbI COLIMANbHOrO 06CNY>XMBAHUA rpaXkaaH B POCCUMIACKON
deanepauyuu;

2) nonHomo4vna heaepanbHbIX OpraHoB rocygapCTBEHHOW BNacTU M MONMHOMOYMS OPraHOB rOCyaapCTBEHHOW
BnacTtu cybwektoB Poccurickon ®egepaunm B chepe coumanbHOro 06Cny>kKMBaHus rpaxkaaH;

3) npaBa 1 06513aHHOCTN NoNy4YaTenen counanbHbIX YCNyT;

4) npaBa u 0083aHHOCTU NMOCTABLUUKOB COLIMANbHbIX YCAYT.

2. Oencteue HacTtoawero degepanbHOro 3akoHa pacnpocTtpaHaeTca Ha rpaxgaH Poccuiickon depepauun, Ha
MHOCTPAHHbLIX rpaxkaaH u nuu 6e3 rpaxkaaHcTea, NOCTOSIHHO MPOXMBAOWMX HA Tepputopum Poccuiickon deaepaumm,
OexeHUeB (ganee - TrpaaaHe, T[pPaXKgaHuH), a TakKkke Ha OPUAMYECKMX NUL,  HE3aBUCUMO OT KX
OpPraHnM3aumMoHHO-NPaBoBOK (POPMbI M UHAMBUAYANbHbLIX MpeAnpUHMMATENER, OCYLLECTBIAIOWMX CcouuansHoe
obcny>XMBaHUe rpaXkaax.

Crtartba 2. [lpaBOBO€E perynupoBaHue CoOLMaribHOro 0o6CryXuBaHUA rpaxaaH

MpaBoBOE perynupoBaHUe COLMAanNbLHOTO 00CNY>KMBAHUSA TPaX4aH OCYLLECTBSETCA HA OCHOBAHWMM HACTOSALLEro
degepanbHOro 3akoHa, Apyrux degepanbHbiX 3aKOHOB WM WMHbIX HOPMAaTUBHLIX MNPaBOBLIX aKTOB POCCUIACKON
depepaumm, a TakKe 3aKOHOB U UHbIX HOPMATUBHbIX NPABOBbIX aKTOB CyObeKTOB Poccuiickon deaepauun.

CraTtba 3. OCHOBHbIE MOHATUA, UCNOSIb3yeMble B HacTosiweM PeneparnbHOM 3aKOHe

Ins ueneii HacTosALero deepanbLHOro 3akoHa UCMONb3YIOTCS CrieAyoLLe OCHOBHbIE MOHATUS:

1) coumanbHoe oOcnyxuBaHue rpaxgaH (manee - couuanbHoe oOcnyXuBaHue) - AEATENbHOCTb MO
NpeaoCTaBNEHUIO COLMAanbHBIX YCIYT rpaXkaaHam;
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2) coumanbHas ycnyra - AeWCTBME WM AENCTBMA B cdepe couuanbHOro obCcnyxMBaHMA MO  OKa3aHUKo
NOCTOSAHHOW, NEPUOANYECKON, PA30BON NOMOLLM, B TOM YUCIIEe CPOYHOW MOMOLUM, TFPaXKaaHWHy B Lenax ynydweHus
YCNOBUIA €ro XWU3HeaeAaTenbHOCTM W (MNu) paclUMpPEHUs ero BO3MOXHOCTEN CaMOCTOATENbHO obecneunBatb CBOU
OCHOBHbI€ XXM3HEHHbIE NOTPEDHOCTH;

3) nony4aTernb couManbHbIX YCNYT - TPaXKaaHWH, KOTOPbIM NPUM3HAH HYXAAIOLMMCS! B COLMArnbHOM 06CnyXMBaHUN
U KOTOPOMY NPEAOCTaBNATCA coLmanbHas yCnyra unu couuarbHble YCNyru;

4) NoCTaBLUMK COLManbHbIX YCAYT - IOPUANYECKOE NULO0 HE3aBMCUMO OT €ro OpraHu3aumMoHHO-NPaBoOBOW POPMbI K
(Mnn) MHaMBMAYanbHLIA NpeanpPUHMMAaTENb, OCYLLECTBAAIOLLUE CoLmanbHOe 00CNY>XUBaHUE;

5) craHgapT couManbHOW YCMNYrM - OCHOBHble TpeBGoBaHMA K OOGbemy, MEepUOANYHOCTM W  KayecTBY
NpeaocCTaBNeHUs COLMAanbHOW YCNyru NornyyYaTento coLumManbHON YCryru, yCTaHOBMEHHbIE NO BUAAM COLManbHbIX YCNYT;

6) npodmnakTuka 06CcToATENLCTB, 0OYCNOBNUBAIOLLMX HY>XKAAEMOCTEL B COLManbHOM oBCny>kuBaHuu, - cucrtema
Mep, HanpaBneHHbIX HA BbIABMEHWE W YCTPaHEHUE MPUYUH, TMOCHAY>XXUBLUMX OCHOBaHWEM YXyALUEHMSI YCNOBUI
KU3HEAEATENbHOCTU TpaXKaaH, CHUMXEHUS WX BO3MOXHOCTEN camocTosATenbHo obecneynBatb CBOWM  OCHOBHbIE
YKU3HEHHbIE NOTPEBHOCTM.

Crtatba 4. [IpMHUMNBI COLMASIBHOIO OGCIYXMBAHUA

1. CoumanbHoe obcnyXMBaHWE OCHOBLIBAETCS Ha COOMIOAEHWM NpaB YenoBeKa W YBAXKEHUM [JOCTOMHCTBA
NMYHOCTU, HOCUT NYMaHHbIN XapaKkTep U He AOMYCKAeT YHUKEHUS] YECTU U JOCTOMHCTBA YenoBekKa.

2. CoumanbHoe o6cnyxmMBaHue OCYLLECTBNAETCH TaKkKe Ha CneayoWmX NpuHuMnax:

1) paBHbIi, CBOBOAHDBIN AOCTYN rpaXaaH K coumansHOMY O0OCNYy>XKMBAHUIO BHE 3aBMCUMOCTM OT MX MOMa, pachl,
BO3pacTa, HauUMOHANBLHOCTU, A3blKa, NPOUCXOXAEHUHA, MECTA XKWUTENbCTBA, OTHOLIEHWA K PEnuruu, yOexxaeHun wu
NPUHAANEXHOCTN K 00LECTBEHHLIM 0O bLEAUHEHUAM;

2) aapecHOCTb NpeaoCcTaBnNeHns coumarnbHbIX YCIYT;

3) NpuBnMXKEHHOCTb NMOCTABLUMKOB COLMANbHBIX YCMYr K MECTY >XUTENbCTBA NONyyaTenei coumanbHbIX YCRyr,
J0CTAaTOUYHOCTb KONMMYECTBA NOCTaBLUMKOB COLMArbHbIX YCNyr Ans obecneyeHns noTpeBGHOCTEN rpaXxaaH B coLMansHOM
obcnyx1BaHuK, AOCTAaTOMHOCTb (DMHAHCOBBIX, MATEPUANbHO-TEXHUYECKUX, KAAPOBbIX U MHPOPMALIMOHHBLIX PECYPCOB Y
MOCTaBLUMKOB COLMArbHbIX YCRYT;

4) coxpaHeHue npebbiBaHWUA rpaXkaaHUHA B NPUBbLIMHON ONAronpUATHON Cpeae;

5) 106pOBONLHOCTb;

6) KOHUAEHUNANLHOCTD.

Crtatbsa 5. Cuctema counanbHOro 06CNy>XuBaHua

Cuctema coumanbHoOro oocny>xmuBaHusi BKNiOYaeT B ceba:

1) deaepanbHblii OpPraH UCNONHUTENBHON BNACTU, OCYLLIECTBRAKOWMA (PYyHKUMM MO BblpaboTke u peanusauun
rocy4apCcrBeHHON NOMUTMKM U HOPMATMBHO-MPABOBOMY PETYNMPOBaHUIO B cIepe coLmansHoro oocnyxuBanus (ganee -
YNOSTHOMOYEHHbIN heaepanbHblii OpraH UCNOSIHUTENLHOW BNAacTK);

2) opraH rocyaapcrBeHHon Bnactu cybbekra Poccuiickon depepauumn, ynonHOMOYEHHbIR HA OCYLLECTBNEHUE
NPeayCMOTPEHHbIX HacToawmMm degepanbHbiM 3aKOHOM NOSIHOMOYMI B cdhepe  coumuanbHOro OOCNyXMBaHMA Ha
TeppuTopumn cybbekra Poccuiickon eaepauumn (oanee - ynonHoMOYEHHbIW opraH cybbekta Poccuiickon depepauun),
B TOM YKCIIE HA NPU3HAHWE TPaXK4aH HY>KAALWUMUCA B COLMANbHOM OBCHy)XMBaHUKM, COCTaBNEHWE WHAMBUAYATbHON
nporpammbl NPESOCTaBNEHNS COUMAnbHbIX YCNyr (aanee - uHamBuayansHas nporpammay;

(n. 2 B pea. enepanbvHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHusauuMM couuanbHOTrO OOCNyXMBAHMSl, HaxoAslMecs B  BeaeHun  diedeparnbHbiX — OPraHoB
MCMNOMHUTENBHOI BNAacTH;
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4) opraHusauum coumanbHOro obCnyXxmvBaHuA, Haxoaswmeca B BeaeHun cybbekta Poccuiickon depepaumm
(nanee - opraHusaumm coumanbHoOro obcnyxmBaHua cydbekra Poccunckon deaepaumn);

5) HerocygapcTBeHHbIE (KOMMEPYECKME U HEKOMMEPYECKME) OpraHM3auumn coumanbHOro ob6cnykMBaHuda, B TOM
yucne couuanbHO OPUEHTUPOBAHHbLIE HEKOMMEPYECKUE OpraHu3auun, NPeaoCcTaBnsoWme coLmansHble YCnyrm;

6) MHAUBKMAYanbHbIX NPeAnPUHUMATENEN, OCYLLECTBNAIOLLMX COLMAnbHOe 0BCNYXMBaHUE;

7) opraHusauum, KOTopble HaxXoAATCA B BEAEHUU YNONTHOMOYEHHOro opraHa cybbekta Poccuinckon depepauun u
KOTOPbLIM B COOTBETCTBUM C HACTOALWMM PegepanbHbiM 3aKOHOM NPEAO0CTaBMIEHbI MONTHOMOUNS HA MPU3HAHUE TpaKaaH
HY>KOAKOLWMMUCA B COLMANbHOM OOCMY)XMBAHMM U COCTABEHUE MHAUBMAYANbHON NPOrpamMmbl HA TEPPUTOPUSAX OLHOTO
UIN HECKOJSIBKMX MyHULMNANbHbIX 00pa3oBaHuii (ganee - ynomHOMOYEHHbIE OpraHnu3auum).

(n. 7 BBeaeH depepanbHbiM 3akOHOM OT 14.11.2017 N 324-$3)

CraTtba 6. KoHhuaeHunanbHOCTb UHOPMaLMK O NOosyyaTene counanbHbIX YCAyr

1. He ponyckaeTtca pasrnawieHume MHgpopmaumMm, OTHECEHHOW 3aKkOHOAaTenbCTBOM Poccuiickon degepaunn K
UHopmaumMm KOHUAEHLMANBHOTO XapakTepa unu cnyxebHoW uHdopmaumm, 0 nonydaTensx coumanbHbIX YCryr
nuuamMu, KOTOpbIM 3Ta MHAPOPMAaLMA CTana U3BECTHA B CBA3M C UCTIOSNTHEHUEM MPOPECCUOHANBHDBIX, CNYXEOHbIX U (MNK)
UHbIX 06g3aHHOCTen. PasrnawieHune uHdoOpMauMm O nony4YaTenax couuanbHblX YCnyr BredeT 3a coboi
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon ®eaepauun.

2. C cornacus nony4vaTtensd couuanbHbIX YCIYr UMW €ro 3aKOHHOTO MpeaCTaBUTENs, 4AHHOTO B MUCbMEHHON
dopmMe, gonyckaeTca nepegada uHAOpMaUMU O MonydaTene couuanbHbIX yCnyr ApPyruM nuvuam, B TOM 4ucne
JOJDKHOCTHBIM MMLAM, B MHTEpecax nofyyarens couuanbHbIX YCAyr WM ero 3akOHHOro npeacraBuTensd, BKO4Yas
cpeagctBa  MacCoBOW  MHopmaumm U odomuManbHbIM - CaWT  MNOCTaBWMKa  COUManbHbIX — YCNyr B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT" (nanee - ceTb "MHTepHeT").

3. MpegaocrasneHne Hdopmauum o nonydatene coumarnbsHbix ycryr 6e3 ero cormacua unu 6e3 cornacusi ero
3aKOHHOTO MpeacTaBUTENS J0MYyCKaeTCs:

1) no 3anpocy opraHoB A03HAHWUA W CNeCTBUSA, CyAa B CBA3W C NPOBEAEHWEM pacCcnefoBaHUs UNu cyaeGHbIM
pa3GupaTensCTBOM NGO MO 3anpocy OpPraHoB NPOKypaTypbl B CBSA3M C OCYLUECTBMNEHUEM UMM NPOKYPOPCKOro Haa3opa;

2) No 3anpoCy WHbIX OPraHOB, HAAENEHHbIX MOMHOMOYMAMU MO OCYLUECTBIEHUIO FOCYAAPCTBEHHOINO KOHTPOMA
(Haa3opa) B chepe coumanbHOro 06CNyXMBaHUS;

3) npu 06paboTke NnepCoHanNbHbIX aHHbIX B paMKaxX MEXBE4OMCTBEHHOTO MHAOPMALMOHHOIO B3aMMOAENCTBUA,
a TaKKke Npu perucrTpauun cyobekTa nepcoHarnbHbIX AAHHBIX HA €AMHOM nopTane rocygapCcTBEHHbIX U MyHULMMNAMNbHbIX
ycnyr v (unuM) permoHanbHbIX nopranax rocyAapCTBEHHbIX W MYHMLMNANbHbIX YCAYr B COOTBETCTBUM C
3aKkoHo4aTENLCTBOM 00 OpraHu3aumu npegoCTaBneHus rocyaapCTBEHHbIX U MYHULMMAMNbHBIX YCIYT;

4) B UHbIX YCTAHOBJIEHHbIX 3aKOHOAATENLCTBOM Poccuiickon deagepayumn cnyyasx.

Maea 2. MOJIHOMOYNA PEOEPAJIbHbLIX OPFTAHOB rOCYOAPCTBEHHOW
BNACTU N OPTAHOB rOCYJAPCTBEHHOU BJIACTU CYBBEKTOB
POCCUNCKOUN ®EANEPALIM B COEPE COLIMAJTIBHOIO OBCIY>XKUBAHUA

Cratba 7. NMonHoMouunsa depepanbHbIX OPraHOB rOCyOapCTBEHHOM Bnactu B cdepe couuanbHOro
00CnyXUBaHUA

1. K nonHomoumam peaepanbHbiX OpraHoB roCygapCTBEHHOW BNacTu B Cepe counanbHOro obcny>kMBaHus
OTHOCATCS:

1) ycTaHOBNEHWE OCHOB rocygapCcTBEHHOW MOSIMTUKM U OCHOB NPaBOBOro perynuposaHna B cdepe couyuansHoro
obcny>XmBaHus;

2) yTBEpPXKOEHWE METOAMYECKUX  peKoMeHaauur no pacdety noAyLIeBbIX HOpMatuBoB MHaAHCUPOBaHUA
coumanbHbIX YCNyr;
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3) yTBEPXKOEHME NPUMEPHOTO MepPeYHsi CoLManbHbIX YCNYT Mo BUAam CoLUanbHbIX YCMyr;

4) yTBEPKAEHUE NOPSAAKA pasMeLleHnsa U OOHOBEHUS MHAOPMaLUKM O NOCTABLUMKE COLMAanbHbIX YCNyr, BKIOYas
TpeboBaHua Kk coaepxkaHuto u opMe NpPeaocTaBneHnsl ykasaHHowm nHhopMalmmn, Ha opuuMansHOM CaiTe NOCTaBLLUMKA
couymanbsHbIX ycnyr B cetu "UHTepHeT",

5) ynpaBneHue deaepansHOn COOGCTBEHHOCTBIO, MCMONMb3yeMOl B chepe CoLManbHOro 06CnyKMBaHus;

6) BegeHue eauHon degepanbHOW CUCTEMbl CTaTUCTUYECKOrO yyeTa U OTYETHOCTM B cdhepe coumansHoro
obcny>XmBaHus;

7) tbeaepanbHbIil rOCYyAAPCTBEHHbIN KOHTPOMNb (HAA30p) B cdhepe counanbHOro o6cnyxmBaHus;

7.1) cos3gaHue yCnoBu ANA OpraHusauuum npoBeAeHWS HEe3aBUCUMMOM OLEHKM KayecTBa OKasaHua ycnyr
opraHm3aumamMm coumnanbHoOro 0BCnNy>XKMBaHus;
(n. 7.1 BBeaeH degepanbHbiM 3akoHOM 0T 21.07.2014 N 256-$3)

8) MexayHapogHoe coTpyaHuyecTBO Poccuickon depepaumm U 3aknNiOYeHWe MeXayHapOoAHbIX AOroBOpoOB
Poccuiickon ®eaepaummn B chepe counanbHOro o6cnyxmBaHus;

9) MHble OTHOCALUMECH K Cdhepe coumanbHOro oBCNy)KMBAHMS U YCTAHOBNEHHble deaepanbHbIMU 3aKOHAMU
NOMHOMO4MS.

2. K nOSIHOMOYMAM YNOMHOMOYEHHOIO (hegepanbHOro opraHa UCNOMHMTENBHON BRAacTU OTHOCATCS:

1) BbipaboTka M peanu3auus rocyaapCTBEHHOW MONMUTUKM B cdepe counanbHOro oBCNyXMBaHMSA, a Takke
BblpaboTka MEP NO COBEPLUEHCTBOBAHUIO COLMANIBHOTO OOCTY)XMBAHUS;

2) KoopauMHauusa AeATenbHOCTM B cdepe coumanbHOro oOGCny>kKMBaHWsl, OCYLLUECTBNsieMOn deaepanbHbIMU
OpraHamm UCNOJNTHUTENbLHON BNACTU, UCNONMHUTENbHLIMWU OPraHamMu roCyaapCTBEHHOW BRacTu CybObekToB POCCUICKON
Penepaummn, 00LLEPOCCUNCKMMM ODLLECTBEHHBIMM OPraHU3aLMAMU M UHBIMU OCYLLECTBASKOWMMA AEATENbHOCTL B
chepe coumanbHOro 00CNy>KMBaAHWA OPraHN3aLUAMU;

3) meToanyeckoe obecnedYeHne counanbLHOro 06Cny>XMBaHus, B TOM YKUCre B YaCTu, kKacarowenca npodpunakTmkm
00CTOATENLCTB, 00YCNOBNMBAKOLLUX HY>KAAEMOCTb B COLMANIEHOM OOCNY>XUBAHWM;

4) yTBEPXKAEHUE MPUMEPHON HOMEHKNATYPbl OPraHn3auuin CoLunanbHOro 06Cny>KMBaHus;

5) yTBepxkaeHue MeToaMUEeCKUX pekomeHgauun no pacyety notpebHocren cydbekTtoB Poccuiickon deagepauumn B
pasBUTUM CETU OpPraHM3auuii coLManbHOro 00CNyXKMBaHus;

6) yTBEPXKAEHWUE NPaBuUM OpraHu3auumn AeaTenbHOCTM OpraHu3aumnii CouMansHoro 06CnyXmMBaHUA, UX CTPYKTYPHbIX
noapasfeneHui, KOTopble BKMOYAOT B ceba pekoOMeHAyEeMble HOPMAaTMBbI LUTATHOW YWUCINEHHOCTU, MEpPeYeHb
HeobxoaMmMoro oO0OpyAOBaHUA ANA OCHALUEHMS OpraHusauui CcouuManbHOro  OBCMY)XMBaHUA, WX CTPYKTYPHbIX
nogpasaeneHuin;

7) yTBEPXKIEHUE PEKOMEHAYEMbIX HOPM NMUTAHUA U HOPMATUBOB 06ECNeYeHUs MATKUM MHBEHTApPEM nonyyaTeneii
coumnanbHbIX YCIyr no hopMam CoLuanbHOro obCny>xuBaHus;

8) yTBEpXKIEHME NPUMEPHOTO NopsiAka NpeAoCTaBNeHNUs CoLUanbHbIX YCyT;

9) yTBEPKAEHME NOPSIAKA OCYLLECTBNEHNA MOHUTOPUHIA CoLunanbHOro obcnyxmeaHust B cybbekrtax Poccuickon
Penepaumm, a Takke POPM OKYMEHTOB, HEOOXOAUMBIX ANS OCYLLECTBEHUS TAKOTO MOHUTOPUHIA;

10) yTBEpXaEHUe pekoMeHgaumin No POPMUMPOBAHUIO U BEAEHUIO peecTpa MNOCTaBLUMKOB cOLManbHbIX YCnyr U
perucTpa nonyyartenen coumanbHbIX YCNyT;

11) yTBepXOeHue pekoMeHdauuin Mo OpraHusauun MeXBEOMCTBEHHOro B3aMMOAEWCTBUA WCNOMHUTENbHbLIX
OpraHoB rocyapCTBEHHON BracTu cybbekTtoB Poccuiickon degepauum npu nNpeaoCTaBreHMM COUManbHbIX YCNyr, a
Takke nNpu COAEWCTBMM B NPefoCTaBNEeHUMM MEOULMHCKOW, MNCUXOMNOrM4ecKon, negarormyeckon, pUaANYECKONn,
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coumnansHOW NOMOLUM, HE OTHOCSALUENCA K couuanbHbIM ycryram (couManbHOM COMpOBOXAEHMM) (danee Takke -
coymnarnsHOe CONPOBOXKOEHMUE);

12) yTBEp)KAEHUEe peKkoMeHaauui no OnpeaeneHud MHAMBUAYaNnbHOM MNOTPEOHOCTM B COUMAnNbHbLIX YyCnyrax
nony4yarenen coynansHbIX yCnyr;

13) yTBepXaeHue popmbl 3adABNEHUA 0 NPEAOCTaBMEHUN couMnanbHbIX YCRyr, NPUMMEPHOR popmbl 4OroBopa o
NpeaoCTaBNEHUN CoOLMarnbHBIX YCIYT, a Takke PopMbl MHAUBMAYANbHON NPOrpaMmel;
(B pea. PepgepanbHoro sakoHa ot 14.11.2017 N 324-93)

14) yTBEPKOEHWE NOPsAKA HANPABNEHUS rpaXdaH B CTALMOHAPHBIE OpraHu3auMu CoLMarnbHOIO OBCHYXKMBaHUS
CO creLunanbHbIM CoLUanbHbIM 0B6CNyXMBAHUEM,;

15) yTBEpXIEHWe MPUMEPHOro MOMOXeHWss O MOMEeYUTENbLCKOM COBETE OpraHu3auuu CcouuanbHOro
obcny>XmBaHus;

16) yTBepXKaeHWe nopsiaka NpPeAoCTaBMEHWS COLMArNbHBIX YCRYr, a TakKe NOpsiaka YTBEPKAEHUS MepeYHs
coumarnbHbIX YCNyr Mo BuAam COLManbHbLIX YCMYr OpraHu3auusMyu COUManbHOro OoBCryXMBaHWUS, HAXOAALMMWUCS B
BeAeHUM cbegepanbHOro opraHa UCMONHUTENbHOI BNacTy;

17) NHbIE NPeayCMOTPEHHbIE HOPMAaTUBHbLIMKU NPaBOBbLIMU akTamu Poccuiickoin ®egepauny NONHOMOYMS.

Crtatba 8. [loNHOMOUYMA OpraHOB rocylapCTBEHHOM BriacTu cyobektoB Poccuiickon ®egepauun B chepe
couuanbHOro o6cnyXuBaHus

K nonHOMO4YMsIM OpraHoB rocyaapCTBEHHON BNacTu cybbekToB Poccunckon degepauun B cdepe coumanbHOro
00CnY)XMBAHNSA OTHOCATCH:

1) npaBoOBOE pErynMpoBaHMe n opraHn3aums coumanbHoro o6cnyxmBaHusa B cydbektax Poccuiickon depepauun
B Npegenax nofIHOMOYUIA, YCTAHOBMEHHLIX HACTOAWMM PegepanbHbIM 3aKOHOM;

2) onpeaeneHne ynonHOMOYEHHOTO opraHa cybbekta Poccuiickon depepauumn, a Takke npu HeoOXO0AUMOCTM
YMOSTHOMOYEHHOIN OpraHu3aLuu;
(n. 2 B pea. eagepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) koopauHaumsa JOeATeNbHOCTM NOCTaBLUMKOB COUManbHbIX YCMyr, OOLLUECTBEHHbLIX OPraHM3auuMin U MHbIX
opraHusauuii, OCyLECTBNALIMX AEATENbHOCTbL B cdepe coumanbHoro obcnyxuBaHus, B cybbekte Poccuiickoi
deaepauyuu,;

4) yTBEpPXOEHWE perfameHTa MEeXBEOOMCTBEHHOIN0 B3aMMOAENCTBUS OpraHoB rocygapCTBEHHOW BRacTu
cybbekTa Poccuiickon deaepaumm B CBA3K C peanusauuen nonHomoumn cybbvekra Poccuiickon degepaumm B chepe
coumanbHOro 06Cny>kMBaHus;

5) yTBEpKAEHWE HOPMATUBOB LUTATHOM YMCMEHHOCTU OpraHu3auuii coumanbHOro obCnyXmMBaHua CcybbekTa
Poccuiickonn deaepaumm, HOPpMATUBOB OBEcnevYeHnss MATKMM WHBEHTAPEM W MMOLAAbI XUMbIX MOMELLUEHUA npu
NpeaoCTaBNeEHUN CoLMarnbHbIX YCNYT YKa3aHHbIMW OpraHn3aumsmu;

6) yTBEPXKAEHUE HOPM MUTAHUA B OpPraHM3aumsax coumMansHoro obcnyxmpaHusa cybbekta Poccuickon deaepaunu;

7) dhopMupoBaHUE U BEEHUE peecTpa NOCTaBLUMKOB CoUManbHbIX YCAYr U peructpa nonyyartenein couuanbHbIX
ycnyr;

8) paspaboTka, uHaHCOBOe obecneyeHne U peanu3auMs pPernoHanbHbIX NPOrpaMm  COUMAanNbHOro
obcny>XMBaHus;

9) yTBEpXKAEHME 3aKOHOM cybbekTa Poccuiickon depepauumn nepedyHss coumanbHbIX YCNyr, NpeaocTaBnsieMbiX
NOCTaBLUMKAMKU COLMAarnbHbIX YCAYr, ¢ Y4ETOM NPUMEPHOIO MEPEYHs coumanbHbIX YCAYr N0 Bugam CouManbHbIX YCAyT,
YTBEPXKAAEMOro B COOTBETCTBMM C NYHKTOM 3 yactu 1 ctaTbk 7 HacToswero degepanbHOro 3akoHa;

10) yTBEPXKOEHME NOPsiAKa NPEAOCTABNEHUSI COLMANbHBIX YCNYTr NOCTaBLUMKAMU COLMATNbHBIX YCIYT;
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11) ycTaHoBneHue nopsagka yTBepXaeHusa TapudoB Ha couuarsbHble YCAYrM Ha OCHOBAHWM NOAYLUEBbIX
HOPMaTMBOB (PMHAHCUPOBAHUA COLMANbHbIX YCAYT;

12) yTBEpPXKAEHWUE NOPAAKA OpraHM3aumMn OCyLLECTBNEHUSA PErMOHANbHOrO rocygapcTBEHHOrO KOHTPoNA (Hag3aopa)
B chepe coumanbHOro obcnyxuBaHus ¢ ykasaHuem opraHa cybbekra Poccuiickon degepaumu, ynonHOMOYEHHOro Ha
OCYLLECTBMNEHUE TAKOTO KOHTPONS;

13) ycTraHOBNeHMe npeAenbHON BeNMYnHbl CpeaHeayLIEBOro Aoxoaa ANsi NPeAoCTaBNEHUSA COLMAanNbHbIX YCRyr
6ecnnaTHo;

14) yTBEep>xaeHune pasMepa nnatbl 3a NpeaoCTaBneHne CoumanbHbIX YCNYr U NOPsiAKa €e B3MMAaHUS;

15) obecneveHne GecnnaTtHOro 4OCTyNa K MHAOpMaLUKM 0 NOCTaBLUMKAX COUMAanbHbIX YCNyr, NpeaocTaBnAeMbix
UMW CoLUManbHbIX yCnyrax, Buaax counasnbsHbix yCnyr, cpokax, nopsagke u 06 ycnoBuax ux npegocraBneHus, o tapudax
Ha 3TW yCnyru, B TOM YKUCIIE Yepe3 cpeacTBa MacCOBOM MH(oOpmauuu, BKMYas pasMelieHme wuHdopMauun Ha
ohmuumanbHbeix catax B cetn "NHTepHeT",

16) yCTaHOBNEHME Mep COUManbHOM NOAAEPKKM U CTUMYIIMPOBAHMA PabOTHUKOB OpPraHu3auuii COLUanbHOro
obcnyxueaHus cybbekra Poccuiickon deagepauuu;

17) opraHusaums npod)eCcMoHanbLHOro o00y4yeHusa, npodecCUoHanbHOro o6pasoBaHUss U AONOMHUTENBHOTO
npod)eCCUOHanbHOro 0OpasoBaHus paboOTHUKOB MOCTABLUUKOB COLIMATNbHBIX YCIYT;

18) BeAeHMEe yyeTa U OTYETHOCTU B chepe coumansHoro obcnyxmeanua B cybbekre Poccuiickon deaepauuu;

19) ycTaHOBNEeHWe nopsaka peanusauuMum nporpamm B cdepe coumanbHOro oO0CnyXuBaHus, B TOM 4ucne
WHBECTULMOHHLIX MPOrpamMm;

20) opraHusaumsa Nnoaaep>Kku CounanbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKUX OpraHusaumin, bnarotsoputenen u
406poBOMbLEB (BONOHTEPOB), OCYLLECTBAALNX AEATENLHOCTL B cdhepe coumnansHOro obcnyxmBaHua B cybbekTax
Poccuiickon ®eaepaumm B COOTBETCTBUU C pedepanbHbIMU 3aKOHAMK U 3akoHamK cyObekToB Poccuiickon deaepaunu;
(B pea. epgepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) paspaboTka u peanusaumust MEpPONPUATUIA MO POPMUPOBAHUIO U PA3BUTUIO PbIHKA COLMATNbHBLIX YCMYyr, B TOM
Yyucne no pasBUTUIO HEFOCYAapPCTBEHHbIX OPraHM3auuii CoLManbHOro 00CNy>KMBaHUS;

22) paspaboTka u anpobaumsa MeToanK U TEXHOMOIMI B CAHepe CoLManbHOro 0b6Cny>KMBaHus;

23) yTBEpXKOAEHNE NOpAAKA MEXBEAOMCTBEHHOTO B3aMMOAENCTBUSA OPraHOB rocy1apCTBEHHON BNacTu CyObEKTOB
Poccuiickon ®egepaumun npu NnpeaoctaBneHnn counanbHbIX YCIyr U COLManbHOro CONPOBOXKAEHUS;

24) yTBEpXIEHME HOMEHKNATypbl OpraHusauui couuanbHoro obcnyxwmBaHua B cybbekte Poccumnckon
deaepauyuu;

24.1) cosgaHue ycrnoBui ANA opraHu3auMyM MpoBedEHUA He3aBUCUMMOW OLUEHKM KadvecTBa oOKasaHus ycnyr
opraHm3aumamMm counanbHoOro 0BCNy>XKMBaHUs;
(n. 24.1 BBeaeH deaepanbHbiM 3akoHOM 0T 21.07.2014 N 256-93)

25) WHble NOMTHOMOYUSA, NPEAYCMOTPEHHbIE HacToAwMMm PeaepanbHbiM 3aKOHOM WM Apyrumu hegepansHbIMA
3aKoHaMM,

Maga 3. MPABA U OBA3AHHOCTU MONYYATENEN COLUMANBHbIX YCNYT
Crartba 9. [lpaBa nonyvyatenen couuaribHbIX yCIyr
Momnyyartenu counansHbIX yCNyr UMEIOT NpaBo Ha:

1) yBaxuTenbHOE U 'YMaHHOE OTHOLLEHUE;
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2) nony4yeHue GecnnaTHO B AOCTynHOW dhopMe WHdOpMauuM O CBOMX MpaBax M OBA3AHHOCTSX, BMAax
coumanbHbIX YCIyr, Cpokax, nopsake n 06 ycrnoBusax Ux NnpegocTaBneHus, 0 Tapudax Ha 9Tu yeryrm u 06 ux CToMmMocTu
AN nonyvartens coumManbHbIX YCMyr, O BO3MOXHOCTM MNOMYyYEeHUSA 3TMX ycnyr OecnnaTtHo, a Takke O MoCTaBLuMKax
coumanbHbIX YCNyr;

3) BLIOOP MOCTaBLUMKA NN MOCTABLUUKOB COLIMANbHbIX YCIYT;

4) oTKa3 OT NpeaoCcTaBNeHns coumnanbHbIX YCIYT;

5) 3awmTy CBOUX NpaB U 3aKOHHLIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickon ®eaepaunu;

6) yyactue B COCTaBNEHUMU UHAUBUAYATbHBIX NPOrPaMM;

7) oBecneyeHune ycrnoBuii npebbiBaHWA B OpraHU3auusix COLManbHOTO OBCMYXKMBaHUS, COOTBETCTBYIOLLMX
CaHUTaPHO-TUTMEHNYECKMM TPeBOBaHNUAM, a TaKKe HAa HaANEXaLlMit yXoAa;

8) cBOOOAHOE NOCELUEeHWE 3aKOHHBIMKW  NPEACTaBUTENAMM, ajBoKaTamu, HOTapuycamu, MpeacTaBUTENSMM
OOLECTBEHHbIX U (MITU) MHBIX OPraHU3auuii, CBALLEHHOCNY)KUTENAMU, a TaKKE POACTBEHHUKAMW U APYTMMW NMLaMW B
OHEBHOE N BEYEpHEE BpeMs;

9) counanbHOEe CONPOBOXAEHUE B COOTBETCTBUN CO CTaTben 22 HacToswero degepanbHOro 3akoHa.

Cratba 10. O6A3aHHOCTH NOMyvaTesieil CoumnanbHbIX YCRyT

MonyyaTenu couuanbHbIX YCryr 00s13aHsbi:

1) npeaocTaBnATb B COOTBETCTBUM C HOPMATUBHbIMWU NPABOBbIMM akTamu CyObekTta Poccunckon deaepauun
CBEAEHUS U JOKYMEHTbI, HE0OX0AMMbIE ANS NPEAOCTABNEHUA COLMANbHbIX YCAYT;

2) CBOEBPEMEHHO WHGOPMUPOBATL MOCTABLUMKOB COLMArbHbIX ycnyr 06 W3MEeHeHWM OBCTOATENbCTB,
06yCcnoBMBatoLMX NOTPEBHOCTL B NPEeAOCTABNEHUN COLMAnbHbIX YCNYT;

3) cobniogatb YCNOBUS AOrOBOpa O MPEAOCTaBNEHMM COLMANbHbIX YCMYF, 3aKMOYEHHOr0 C MOCTaBLUMKOM
counarnbHbIX YCNyr, B TOM YUCIE€ CBOEBPEMEHHO M B MOMHOM 00ObeMe onnayuMBaTb CTOMMOCTb NPEAOCTABMEHHbIX
coumnanbHbIX YCIYT NPy UX NPeaoCTaBNeHnn 3a Nnaty UM YacTUYHYIO nnary.

Maea 4. MPABA, OBA3SAHHOCTA N UHOPOPMALIMOHHAA OTKPbLITOCTb
MOCTABLUMKOB COLIMATIbHBIX YCIYT

CraTtba 11. NMpaBa nocTaBWMUKOB COLMANbHbIX YCAYT
1. MocTaBWuKM coumanbHbIX YCNyr UMEKT npaeo:
1) 3anpawwMBaTb COOTBETCTBYIOLLUME OpraHbl TOCYJapCTBEHHOW BMAcTW, a TaKKe OpraHbl MECTHOro

caMoynpaBneHUs U nony4yatbh OT yKa3aHHbIX OpraHoB WMHdopMauuio, Heobxoaumylo AN opraHu3auuyM COoLManbHOro
obcny>XmBaHus;

2) oTkasaTb B NPEAOCTaBEHMU COLMArIbHOW YCIYrM NOMyYaTenio couuanbHbIX YCIYr B CryyYae HapylleHUs UM
YCMNOBMIi 4OroBOpa O NPeaoCTaBNeHMN COLMATbHBIX YCMYT, 3aKMOYEHHOT0 C NonyyaTenem coUuanbHbIX YCIyr WU €ero

3aKOHHbLIM NPeacTaBUTENEM, a TaKkke B Cryvae, npeaycMOTPeHHOM YacTblo 3 ctatbu 18 HacToswero degepanbHOro
3aKOHa;

3) ObITb BKMIOYEHHBIMU B PEECTP MOCTABLUMKOB cOLManbHbIX yCnyr cybbekta Poccuiickon deaepauny;

4) nony4aTb B TedeHMe ABYX paboumx gHem MHGOPMAUUIO O BKMIOYEHUM UX B MEPEYEHb PEKOMEHAYEMbIX
MOCTaBLLMKOB COLMAnbHBLIX YCIyr.

2. TocTaBWKMKKM couManbHbIX YCMyr BrpaBe NPeAoCTaBMSATh FpaXkgaHam MO WX JXKEMAHWIO, BbIPAXKEHHOMY B
NMUCbMEHHON UM 3NEKTPOHHON hopMe, AONOMNHUTENbHbIE COLManbHbIE YCNYIK 3a nnarty.

KoHcynbTaHTINOC

www.consultant.ru CrpaHnua 7 u3 24
HajeXHad nNpaBoBad NOoOAAEPIKKa



depepanbHbid 3aKkoH oT 28.12.2013 N 442-03
(pen. ot 07.03.2018)

= o OKYMeHT npeaoctaeneH KoHcynbranTlnoc
"06 oCHOBAX COLMANBHOIO OBCNYXUBAaHUS rpaXkaaH B POCCMMCKON foky P=a 4

[arta coxpaHerus: 21.05.2018

Cratba 12. O6A3aHHOCTU NOCTABILMKOB COLMArIbHbIX YCNyT
1. MocTaBLUMKM couManbHbIX ycnyr 06a3aHbl:

1) OCywecTBnATbL CBOWO AEATENbHOCTbL B COOTBETCTBMM C HaAcToAwMM depepanbHbiM  3aKOHOM, APYIMMM
denepanbHbIMKA 3aKOHAMK, 3aKOHAMUW U UHBIMW HOPMAaTUBHbBIMW MPaBOBbIMW akTaMu Cy0bekTa Poccunckon deaepaunu;

2) NpeocTaBNATb CoLMarnbHbie YCRYrn Nony4YaTensim coLuanbHbIX YCNyr B COOTBETCTBUM C WHAWBMAYaNbHbIMU
nporpaMMaMn W YCrOBUSIMM [OTOBOPOB, 3aKMIOYEHHbIX C MOMy4aTensiMu CoLMarnbHbIX YCIYr WMAM UX 3aKOHHbIMW
npeacTaBUTENsIMK, HA OCHOBaHWUKM TpeBoBaHuii HacTosiLero deaepanbHOro 3aKoHa;

3) npegocTtaBnATb CPOUHbIE COoUManbHbLIE YCAYrM B COOTBETCTBUM CO cTaTben 21 HacTtosuwero degepanbHOro
3aKOHa;

4) npegoctaBnsaTb 6ecnnatHO B AOCTYMHON dopme nonydarenaMm CouuanbHbIX YCMAYr WNM UX 38KOHHbIM
npeacraBuTenam uHopmMaumio 06 ux Nnpasax u 00A3aHHOCTAX, O BMAAX COUMANbHbIX YCMyr, cpokax, mopsgke u oo
YCNOBUSAX UX MPeAOCTaBneHUs, 0 Tapudax Ha 9TU yCnyru U 06 ux CTOMMOCTU AN NOMyYaTens coynansHeix yenyr nubo
0 BO3MOXHOCTM Nony4vaTb ux becnnarHo;

5) ucnonb3oBatb UHMOPMAUUIO O MOMyYaTENAX COoUManbHbIX YCMYr B COOTBETCTBMM C YCTAHOBMEHHLIMM
3aKoHoAaTenbCTBOM Poccunckon depepauum O MNepCOHanbHbIX AAHHbIX TpeboBaHMsSIMKM O 3alUMTe NEepCOHAamNbHbIX
JaHHbIX;

6) npenocTaBnATb YMNOMHOMOYEHHOMY opraHy cybwekra Poccuickon degepaumm uHOpMaUulo  and
dopMUPOBaAHUA perucTpa nony4vatenei counansHbiX yCnyr;

7) OCYLWEeCTBNATbL COuManbHOE COMPOBOXAEHWE B COOTBETCTBMM CO CTaTbel 22 Hactosuwero degepanbHOro
3aKOHa;

8) obecneunBaTb nomnyvaTenaM couManbHbIX YCNYr COAENCTBUE B MNPOXOXKAEHUU MEAUKO-COLMANbHOW
3KCNepTuU3bl, NPOBOAMMON B YCTAHOBNEHHOM 3akoHodaTenbcTBOM Poccuickon Pegepauun nopsake deaepanbHbIMU
YUPEXIEHNAMU MELUKO-COLMASIBHON 9KCMEPTU3bI;

9) NpeaoCTaBnATb NOMyYaTeNaM COLMANbHbIX YCIYTr BO3MOXHOCTb NOMb30BATLCA YCyraMmu CBA3W, B TOM 4uCre
cetn "MIHTepHeT" 1 ycrnyramm nouToBOM CBA3U, MPU NONYyYEHUU YCIYyT B OpraHu3aumsax coumMansHoro 06Cny>xMBaHug;

10) BbIAENATb Cynpyram, NPOXXWBAKOLLMM B OpraHu3aumu couuansHOro OBCRY>KUBaHWS!, U3ONMPOBAHHOE >KUIOE
nomeLleHne ansi COBMECTHOIO NMPOXUBaHUS;

11) obecneuymBaTb NONyvaTeENsAM COLMANbHbLIX YCIYr BO3MOXHOCTb CBODOAHOrO MOCELWEHMA WX 3aKOHHbIMU
npeacTaBUTENAMU, agBOKaTamu, HOTapuycamu, NpeactaButensaMum OOLECTBEHHBIX U (MNIM) WHBIX OpraHu3auun,
CBSALLEHHOCNY)KUTENAMU, a TaKKe POACTBEHHUKAMU U APYTUMU NIULAMU B JHEBHOE U BEYEPHEE BPEMS;

12) obecneymBaTb COXPAHHOCTb NIMYHBIX BELWEW U LLIEHHOCTEN Nonyyartenen counanbHbIX YCNYT;

13) MCNOMHATL MHble 00A3aHHOCTM, CBA3AHHbIE C peanuM3auMen npaeB nony4vaTernen couuanbHbIX YCNyr Ha
counanbHoe obCcny>kuBaHue.

2. MocTaBLMKKU coLMarnbHbIX YCIYr NPW 0Ka3aHUM CoLuanbHbIX YCIyr He BrpaBe:

1) orpaHuuyuBaTh nNpaea, cBOHOAbl U 3aKOHHbIE MHTEPECHI Mony4arternei couuanbHbIX YCRyr, B TOM YWCME MNpu
MCNOMb30BaHMM NEKAPCTBEHHBIX NPenapaToB AN MEANLIMHCKOTO NPUMEHEHUST;

2) NpUMeHsITb PU3NYECKOEe MMM NCUXONOTMYECKOEe Hacunme B OTHOLUEHMM nofnydaTenei coumanbHbIX YChyr,
aonyckatb Mx ockopbneHue, rpyboe obpalleHme ¢ HUMK;

3) nomewaTb AeTen-MHBANMAOB, HE CTpajgalwmx MNCUXMYECKUMU pPacCTpOWCTBaMW, B  CTaUUOHapHble
opraHm3aumm coumanbHOro 00CMNY>KMBAHWA, MPEAHA3HAYEHHbIE ANA AeTel-MHBaNWAoB, CTPajaroLyx MCUXUYECKUMM
paccTporncTBaMu, 1 HaA0BOPOT.

CraTtba 13. MUH¢opMaLMOHHAA OTKPbLITOCTb NOCTABUWMUKOB COLMaNbHbIX YCIyr
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1. MocTaBWMKM couManbHbIX ycnyr GOpMUPYOT 00LEAOCTYMHbIE MH(OPMALUMOHHbIE PECYPChI, CoAaepXallme
UHOpMaLUIO O AEATEeNbHOCTU 3TUX MOCTABLUUKOB, M obBecnedmBaloT AOCTYN K AaHHbIM pecypcam nocpeacTBOM
pasMeLLeHMs UX Ha UH(OPMALMOHHBIX CTEHAAX B MOMELLEHWAX MOCTABLUMKOB COLMAsIbHBLIX YCNyr, B CpeacrBax
MaccoBon WHpopmaumu, B cetn "MIHTepHeT", B TOM uucne Ha oduumanbHOM CanTe opraHusauMM coumanbHOro
obcny>xmBaHus.

2. MocTaBLMKK coumanbHbIX yCnyr 06ecneunmBatoT OTKPLITOCTb U AOCTYMHOCTb MHPOPMALIMMK:

1) 0 gaTe rocyaapCTBEHHOW perncrpaummn, ob yupeautene (yupeauTtensax), 0 Mecre HaxoxaeHusd, ounuanax (npu
UX HanMuun), pexxume, rpaduke paboTbl, KOHTAKTHbIX TeNnedoHax n 06 agpecax SNeKTPOHHON NOYTbI;

2) 0 CTPYKTYpe 1 06 opraHax yrnpaBreHusi OpraHM3aLnmu coLuanbHOro 0BCny»K1BaHus;

3) o chopme counanbHoro o6GCMyXMBAHUS, BMAAX COLMANbHbLIX YCRyr, nopsiake W 06  yCrnoBUsIX UX
npeaocTaBneHus, o Tapudax Ha coumarnbHble YCyTy;

4) 0 4MCNEHHOCTWM MnonyyaTenen coumanbHbiX ycnyr no opmaM counanbHOro obCcnyXMBaHMA U BUAAM
couManbHbIX YCNyr 3a cyeT OHMKETHbIX AaccurHoBaHuin 6rogxkeToB CcybbekToB Poccuiickon degepauun M B
COOTBETCTBMM C JOTOBOPAMM 3a CHET CPEeACTB PUMHECKUX UL, U (MNU) IOPUANYECKNX NUL;

5) 0 pykoBoauTene, ero 3aaMecTuTenax, pykosoautenax punuanos (Mpu ux Hanu4mmn), 0 NepcoHansLHOM COCTaBe
paboTHUKOB (C yKazaHUeM C UX Cornacus ypoBHS 00pasoBaHus, kBanudukayum u onsita padoThl);

6) 0 maTepuanbHO-TEXHUYECKOM ODecneyeHnn NpeaocTaBneHnsa coumanbHbIX yonyr (Hanuuue 000pyAoOBaHHbIX
NOMELLEHWI ANA NPeAOCTaBNEeHUs CoOUManbHbIX yCnyr, B TOM yucne 6ubnuortek, 0ObEKTOB CnopTa, Hanuyue CpeacTts
00y4eHnsA U BOCNUTaHUSA, YCIOBUSA NUTaHUA M obecnedeHmne oxpaHbl 340POBbA NoNyvaTenei coumanbHbiX yCnyr, 4oCTyn
K MIH(POPMALIMOHHbIM CUCTEMAaM B cdpepe coumanbHOro oocnyxmeaHus u cetu "utepHet");

7) 0 konu4ecTBe CBODOAHBLIX MECT AnA npuema nonydatenei couuanbHbIX ycnyr no ¢gopMam couuanbHOro
obcny>xmBaHusi, PUHaAHCMPYEMBIX 3@ CHET BIOMKETHBIX aCCMrHOBaHMin BoaxeToB cybbekToB Poccuiickon deaepaunu, a
TaKKe ONna4YMBaemMbiX B COOTBETCTBMM C JOTOBOPAMU 3a CHET CPeacTB PUNUECKUX UL, U (MNU) IOPUANYECKNX UL,

8) 06 o6bemMe npeaocTaBnsgeMbIX COLMAnNbHbIX YCNYr 3a cdeT GHOAXKETHbIX ACCUTHOBAHUI OHMKETOB CYOBLEKTOB
Poccuiickon degepaumum u B COOTBETCTBUMM C A0roBOpamMu 3a CHET CPeacTB PUsnvecknx nuy u (Mnu) 1opuanyecknx nuu;

9) 0 HAaNMU4YMU NULEH3NI Ha OCYLLIECTBNEHNE AEATENLHOCTU, NOoANeXallen NUUEH3MPOBAHUID B COOTBETCTBUMU C
3aKkoHogaTenbLcTBOM Poccuiickon deaepauuu;

10) 0 hMHAHCOBO-X03ANCTBEHHON AEATENBHOCTH;

11) 0 npaBunax BHYTPEHHEro pacnopagka Anda nonyyatenen couumanbHbiX YCAyr, npaBunax BHYTPEHHEro
TPYAOBOrO pacnopsaaka, KonnekTMBHOM JOroBOpE;

12) 0 Hanu4uu NpegnucaHuini OpraHoB, OCYLUECTBMAIOLLMX FOCYAapCTBEHHbLIA KOHTPOSMb B cdepe coumanbHOro
00CnyXMBAHWSA, U OTHETOB 00 UCMONTHEHWUMN YKA3aHHbLIX NPEANUCaHNIA;

12.1) 0 nNpoBedeHMM HEe3aBMCUMOW OLEHKM KavyecTBa OKasaHWA YyCnyr opraHusauMsaMu  CouManbHOro
00CnyXMBaHUS, KOTOpasa onpeaenseTca ynoHOMOYEHHbIM dbeaepanbHbiM OPraHoM MCNOSIHUTENBHON BRAcTy;
(n. 12.1 BBeaeH deaepanbHbiM 3akoHOM 0T 21.07.2014 N 256-93)

13) 06 MHOM MHOpPMAaLMK, KOTOPasi pasMeLLAeTcs, onybNMKOBLIBAETCS NO PELUEHMIO NOCTaBLUMKA COLMAaNbHbIX
ycnyr . (unm)  pasMmeLleHue, onyonuMKOBaHWE KOTOPOW SABNAKOTCA 00A3aTenbHbIMM B COOTBETCTBUMM  C
3akoHogaTenbLcTBOM Poccuiickon deaepauuu.

3. NudbopMaumua u OOKYMEHTbl, YKa3aHHble B YacTM 2 HaACTosAWeEeW craTbW, nognexaTr pasMeLleHn0 Ha
oduumanbHOM CanTe NOCTaBLUMKA COUMAanbHbIX YCnyr B ceTh "MIHTEpPHET" 1 OOHOBNEHUKO B TeYEeHMEe AecAaTu paboumx
OHEN CO AHA UX CO34aHUSA, MONTYYEHUSA UM BHECEHUS B HUX COOTBETCTBYIOLLMX M3MEHEeHMI. Mopsagok pasMeLweHms Ha
oduumanbHOM CanTe MOCTaBLUMKA COUManbHbIX ycnyr B cetu "MHTepHeT" um oBHOBNEeHMs uHdopmauun 06 9ToMm
nocraswmMke (B TOM YUCNEe coAaepxkaHue ykasaHHOW WHdopMauun u dopma ee npeaocTaBneHns) yTBepxkaaeTcs
YMOSTHOMOYEHHbIM hegepanbHbiM OPraHoM MCNONTHUTENBHON BRACTHU.
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4. Ytpatun cuny. - PeaepansHbii 3aKkoH oT 05.12.2017 N 392-03.
Maea 5. IPEAQOCTABJNIEHVE COLUMANBHOIO OBCNYXMBAHUA
Cratbsa 14. OGpalwieHue 0 npeaoCTaBfeHMU COLMANBHOIO 00CNYXXUBAHUA

OcHOBaHMEM AN pacCMOTPEHKUs BONPOCca O NPEAOCTaBEHUM COLUAnbHOrO 0OCNY)XMBAHMA SBMAETCA MO4aHHOE
B MUCbMEHHOW WIM 3MEKTPOHHON (popme 3asBMNeHUe rpakgaHuHa WM ero  3aKOHHOro npeacraBuTens O
npeaocTaBneHMn couuansHoro obcnyxmvBaHua nubo obpalleHne B €ro MHTEpecax WHbIX rpagaH, obpalleHue
rocy4apCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CaMOynpaBfieHus, OOLLECTBEHHbIX 0ObeAMHEHMA HENOCPEACTBEHHO B
YNONMHOMOYEHHBIN opraH cybbekTa Poccuiickon degepaumm UNu ynorHOMOYEHHYKO opraHusauuio nubo nepepaHHble
3asaBreHue unm obpalyeHne B paMKax MeXBeg0MCTBEHHOIO B3auMOAENCTBUA.
(B pea. PeagepanbHoro sakoHa ot 14.11.2017 N 324-93)

Cratba 15. [Ipu3HaHMe rpaxgaHMHA HYXOAKIWKUMCA B COLMANIbHOM OOCNy)XUBaHUN

1. MpakaaHWH NPU3HAETCH HYXAAOWMUMCA B COLMAnbHOM OOCMY>XMBaHWM B CRy4ae, €CNU  CyLLUECTBYIOT
criefyoLume o6CToATENLCTBA, KOTOPbIE YXYALLAIOT MW MOTYT YXYALUWUTb YCIIOBUS €r0 XU3HEAeATENbHOCTU:

1) nonHasi uMnM 4acTuyHas yTtpata crnocobHoctu nUbGO0 BO3MOXHOCTM OCYLUECTBNATH CamooBCnyxuBaHue,
CaMOCTOATENbHO NepeaBMraTbCsl, 06ecneYnBaTb OCHOBHbIE XWU3HEHHbIE MOTPeBHOCTU B cuny 3aboneBaHusi, TPaBMbl,
BO3pacTa WNKU HanU4usi UHBaANWAHOCTH;

2) HanuWuMe B CEMbE MHBanNWAa UMW WHBANMUAOB, B TOM u4ucne pebeHka-uHBanuga wWnu AeTei-uHBaNUIOB,
HY>KIAIOLLIMXCS B MOCTOSAHHOM MOCTOPOHHEM YXOAE;

3) Hannuue pebeHka unu aeTen (B TOM YNCNE HaXOASLLUMXCA MOA OMEKOW, MOMEYUTENbCTBOM), MCMbIThIBAOLIMUX
TPYAHOCTM B COLManNbLHON agantauumm,

4) OTCYTCTBME BO3MOXHOCTU obecneveHuns yxoaa (B TOM YUCIEe BPEMEHHOI0) 3a UHBaNUAOM, pebeHKkOM, AeTbMMU,
a TaKke OTCYTCTBUE MOMEYEHMS HAZ HUMU;

5) Hanuuue BHYTPUCEMEWHOrO KOH(NMUKTA, B TOM YWUCME C NuuamMu C HapPKOTUYECKOW WNKU  ankoronbHOR
3aBUCUMOCTBIO, NMLAMU, MUMEIOLMMKU NPUCTPACTUE K a3apTHbIM wrpam, nuuamu, CTpagarolmmMn  NCUXUYECKUMM
paccTpoMCTBaMM, HANTUYME HACUIINA B CEMbE;

6) OTCYTCTBUE OMpeaEeneHHOro MECTa XXUTENbLCTBA, B TOM YUCHE Y NULA, He AOCTUILLEro Bo3pacTa ABaauaTtu Tpex
neT v 3aBepLuMBLLErO NpebbiBaHWe B opraHusauuu Ans 4eTeid-CUpoT 1 AeTeil, ocTaBLuuxcs 6e3 noneyeHus poauTenei;

7) otcytcTBUE paboThbl U CPEACTB K CYLLECTBOBAHUIO;

8) Hanuume WuHbIX O0BCTOATENLCTB, KOTOPbIE HOPMATUBHBLIMW MPAaBOBbIMWA akTaMu CyObekTta POCCURCKOW
$enepaumm NpuU3HaHbl yXyaLIALWUMKA UM CNOCOBHBIMU YXYALUUTL YCIOBUS XXU3HEAEATENbHOCTU TPaXkaaH.

2. YNOonHOMOYEHHbIN opraH cydbekta Poccunckon deagepauum unm ynonHOMOYEHHAA OpraHusauus nNpUHUMAIOT
peLUeHME O MPU3HAHMU TPaKAAHUHA HY>KOALWUMCA B couuancHom obcnyxuBaHun nubo o6 oTkase B COLMANbLHOM
00CMy)XMBAHUM B TEYEHWE NATU paboyumx AHen ¢ gaTtbl nogaun 3aasneHns. O NPUHATOM peleHun 3asiBUTErb
UHOPMUPYETCA B MUCbMEHHOW WUNKU SNEKTPOHHOW dhopme. PeweHne o6 okazaHMM CPOYHBIX COLMANbHBLIX YCIyr
NPUHUMAETCH HEMELJIEHHO.

(B pea. PeagepanbHoro sakoHa ot 14.11.2017 N 324-03)

3. PeweHue 06 oTkase B counanbHOM 06CNy>KMBaHUN MOXET BbITb 06>XKaNnoBaHO B cyaebHOM nopsigke.

CraTtba 16. UHguBuayanbHasa nporpaMmma

1. lugmuBugyansHas nporpamma SBRSIETCA AOKYMEHTOM, B KOTOPOM YKasaHbl opma coumanbHOro
00Cny)XMBaHUSA, BuAbl, 00bEM, MEPUOAUYHOCTb, YCIOBMA, CPOKU MPeAOCTaBfEHUS COLMAnbHbLIX YCIyr, MNepeveHb

peKOMEeHAYyEMbIX MOCTABLUMKOB COLMANbHbLIX YCAYr, a Takke Meponpuatua Mo COuManbHOMY COMPOBOXAEHMUIO,
OCYyLLECTBNAEMbIE B COOTBETCTBMMW CO CTaTben 22 HacTodAwero degepansHOro 3akoHa.
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2. MHaumBuayansHas nporpaMma COCTaBnsAeTC MCXoAs M3 NoTPeOHOCTU rpaXiaaHuHa B COLMAnbHbLIX YCRyrax,
nepecMaTpuBaeTCs B 3aBUCUMMOCTU OT U3MEHEHMUS 9TOI NOTPEGHOCTU, HO He pexe 4YeM pas B Tpu roaa. MepecMoTp
MHAWBUYaNbLHOW NPOrpaMMbl OCYLLIECTBNAETCH C YY4ETOM PE3YNLTATOB PEanu3oBaHHO WHAMBUAYANLHON NPOrpamMMbl.

3. MHauBuayansHas nporpaMma Ans rpa)aaHuHa Unu ero 3aKOHHOro NpefcTaBuUTENs UMEET PeKoMeHaaTenbHbIi
xapakTep, ANA NoCTaBLUMKa CoLuanbHbIX YCNyr - 06A3aTenbHbIi XapakTep.

4. lugmBuayansHas nporpammMa COCTaBnseTcd B ABYX 3K3emMnnsapax. OK3emMnnsap MHAUBMAYanbHON NpPOrpamMmbl,
NOAMNUCAHHBIA YMOMHOMOYEHHbIM OpraHoM cybbekTa Poccuinckon depepauum Unu ynoriHOMOYEHHOW OpraHu3auuen,
nepenaeTcs rpaxgaHuHy MMM ero 3aKOHHOMY MpeACTaBUTENIO B CPOK He Bonee yem gecatb pabovmx AHEeR cO OHS
nogadu 3asBreHUs rpaXkgaHmHa 0 NpegocTaBneHn couuansHoro obenyxupaHus. BTopon ak3emnnap MHAWBUAYANbHOW
nporpaMmbl OCTaeTCca B YMONMHOMOYEHHOM opraHe cybbekta Poccuiickoii degepaumm unm B YNONHOMOYEHHOMN
opraHm3auuu.

(B pea. PeagepanbHoro sakoHa ot 14.11.2017 N 324-93)

5. B cny4yae uM3MeHeHuMs MecTa XUTENnbCTBa Mnofy4vatens couuanbHbIX YCNyr WHAUBWMAYaNbHAas MporpaMma,
COCTaBJIEHHAS MO MPEXHEMY MECTY >KUTENbCTBA, COXPAHAET CBOE AENCTBME B OOBEME NEpPEYHs CouManbHbIX YCIyr,
YCTAHOBNEHHOT0O B cyObekte Poccuiickon depepauym no  HOBOMY MECTYy JKATENbCTBA, [0 COCTaBMNEHUS

UHAMBUAYANbHOW NPOrpamMMbl NO HOBOMY MECTY >KMTENbLCTBA B CPOKU U B NOPSAAKE, KOTOPblE YCTAHOBMNEHbI HACTOSILLEN
cTaTben.

CraTtbsa 17. loroBop 0 npegocTaBrieHUU couuanbHbIX YCIyr

1. CoumnarnbHble YCNyru NpeaocTaBnsioTCs rpaXkaaHMHy Ha OCHOBaHWM AOroBopa O NpeAoCTaBNeHnn couuanbHbIX
YCNyr, 3aKni04aemMoro Mexay nocTaBLUMKOM COLMAnbHbIX YCIYr U rpaXgaHMHOM WK €ro 3aKOHHbIM NpeacTaBUTENeM, B
TEUYEHUe CYTOK C AaTbl NPeACTaBNEHNs MHAMBMAYANLHON NPOrPamMmbl MOCTABLUMKY COLIMANbHbIX YCRYT.

2. CywlecTBEHHbIMU YCMOBUSAMM AOrOBOpa O MPEAOCTABNEHUW COLMAnbHBIX YCMyr SIBMSIOTCH MONOXEHUS,
onpeaeneHHble WHAMBUAYANbHOW MPOTrPaMMOM, a Takke CTOMMOCTb COLManbHbIX YCMYyr B CRy4ae, €CnM OHU
NpeaocTaBnsloTCA 3a NnaTy UM YacTUYHYIO Mnarty.

3. OTHOWEHKUS, CBA3AHHbIE C UCMOMHEHMEM A0rOBOPAa O MPEeAOCTAaBMNEHUN COLUMAanNbHLIX YCMNYr, PEryrmpyloTcsl B
COOTBETCTBUM C 3aKoHOAATENLCTBOM Poccuiickon ®eaepauun.

Crtatba 18. OTKa3s OT couuarnbHOro 06CnyXuBaHuA, COUMaNbLHON yCIyru

1. MpaxkgaHWH UM €ro 3aKOHHbLIN MNPEACTaBUTENb MMEET MPAaBO OTKA3aTbCA OT COLMANbHOIO 0OCMY>XMBAHWA,
coumnansHon ycnyru. Otkas opopMnaeTcs B NMCbMEHHOW (pOPME U BHOCUTCA B MHOMBUAYATbHYIO NporpaMmy.

2. OTKa3 nony4vatens coumanbHbIX YCIYr UAM €ro 3aKOHHOIO MpeacTaBuTens OT couuansHOro obCnyXuMBaHus,
coumManbHOM ycnyrm ocCBOGOXAaeT YNONMHOMOYEHHbIM opraH cybbekta Poccuiickon deagepaumm u  nOCTaBLUMKOB
coLManbHbIX YCIyr OT OTBETCTBEHHOCTH 3a NPeAOoCTaBMEHUE COLMAanbHOr0 00CNY>KMBAHNSA, COLMANBHON YCNYTN.

3. TpagaHuHY UMM NonyyaTemnio couuarnbHbIX YCNYr MOXeT ObiTb OTKA3aHO, B TOM YUCIE BPEMEHHO, B
npeaocTaBneHMKn cCoumarnbHbIX YCIYT B CTALMOHAPHOW pOpMe B CBA3W C HaNMYMEM MeAULIMHCKMX MPOTUBOMOKA3aHUIA,
nepeyeHb KOTOPbIX yTBEPXKAAeTCA heepanbHbIM OPraHOM UCMONMHUTENBHON BMACTM, OCYLUECTBNSIOWMM (OYHKLUMUK MO
BbipaboTke M peanu3auuu roCyAapCTBEHHOW MONMUTUKA W HOPMATMBHO-MPABOBOMY PEryNMPOBaHWi0 B  cdepe
3apaBoOOXpaHeHusi. Takol OTKa3 BO3MOXXEH TONIKO MPWU HaNWYMM COOTBETCTBYIOLLErO 3aKMIOYEHUS YMNOTNHOMOYEHHOM
MEAMULMHCKOW OpraHu3aLmu.

Maea 6. ®OPNMbl COLIMATIBHOIO OBCNYXXUBAHUA, BUbl
COLUMUAJbHBIX YCNYT

Cratba 19. ®OopMbI COLUNANBLHOIO O0BCNYXXUBaHUA

1. CouManbHbIe YCryrm NPegocTaBnsaoTCa UX nonydarensam B popme coumanbHOro OOCNYy>XKMBaHUS HA AOMY, UMK
B nosiyctayMoHapHou hopme, unu B ctaymoHapHou opme.
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2. CoumanbHble ycnyrm B nonyctauMoHapHoW dopMe npefocTaBnAlTCa WX MonydarenaMm opraHusauuen
couManbHOro 06CNy>KMBaHWA B ONPEAENEHHOE BPEMS CYTOK.

3. CounanbHble ycryru B CcTauMoOHapHOW dopMe MpeaoCTaBnalTCA UX nosiydatenamM npyu  MNOCTOAHHOM,
BpeMeHHOM (Ha CpoK, onpeaeneHHbIn UHAUBUAYaNLHON NPOrpaMmMon) UM NATUAHEBHOM (B HeAEento) KpPyrioCyTOYHOM
NPOXXMBaHMKU B OPraHu3aLmm counansHoro obcnyxusanua. Monyyarenu couuansHbIX YCNyr B CTauMoHapHom dopme
00eCcneynBaloTCa XUIbIMU MOMELLEHNAMMU, 8 TAKXKE NOMELLEHUAMW ANS NPefoCTaBfeHUs BUAOB COLMAnbHbLIX YCNyr,
npeaycMoTpeHHbIX nyHkTamu 1 - 7 ctatbn 20 HacToswero degepanbHOro 3akoHa.

4. Mpu npegocTaBneHnn coumnanbHbIX YCAYr B NOsycTauMoHapHou hopMe Unm B CTauMOHaApPHON hopme AO0SKHbI
ObITb 06ecneYeHsl:

1) BO3MOXHOCTb COMPOBOXAEHUS MONy4YaTens couuanbHbIX YCAYr MpU MEPEeaBMKEHUM N0 TeppUTOpUM
opraHm3aumm couuancHoro o6Cny)XMBaHMA, a Takke MNpU MOMb30BAHMU YyCnyramu, NpeaoCTaBnAeMbiMU  TaKoW
opraHusauuen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOMO NEPEABWKEHMA NO TEPPUTOPUM  OpraHusauuM  COoLUasnbHOro
00Cny)XMBaHUSA, BXOAA, BbIXOAA M MEPEMELLEHUS BHYTPM TakoW opraHm3aumm (B TOM 4uCne ANs NEPEaBWXKEHUS B
Kpecnax-Konsackax), Ans otabixa B cuadayem nomnoXeHuu, a Takke 4OCTYNHOE pasMeLleHne 000pya0BaHUS U HOCUTENEN
nHdopmauuu;

3) AybnupoBaHme TEKCTOBbIX COOBLLEHUI TFONMOCOBLIMU COODLLEHUAMM, OCHALLEHWE OpraHu3aumMm couuansHOro
00Cny)XMBAHWS 3HAKaMM, BbINOMHEHHBIMW penbedHO-TOYEYHbIM WpUdTOM Bpannsa, 03HakOMMeHUe ¢ UxX NOMOLUBID C
HagMMCAMM, 3HAKaAMN U MHOW TEKCTOBOKM U rpadhu4ecKon MHoOpMaLUen Ha TEPPUTOPUN TaKOW opraHusauuu, a TakKke
JOMyCK Tupnocypaonepesogyuka, 4onyck codak-npoBOAHNKOB;

4) pybnupoBaHue TronocoBoW WHGOPMAaLMM TEKCTOBOW WHdopmauuen, Haanucssmu U (Unm) CBETOBbIMU
curHanamu, MHOPMMPOBAHUE O MPeAOCTaBMAEMbIX COLMANbHbLIX YCMyrax € MCNOSb30BaHWEM PYCCKOTO >KECTOBOrO
Aa3blka (cypaonepesoga), 4ONYCK cypaonepeBovnka;

5) okaszaHWe UHbIX BUAOB NOCTOPOHHEN NMOMOLLIM.

5. MpaxkgaHe n3 yucna nuy, ocBobOXZAEMbIX U3 MECT NULEHUA cBODOAbI, 3@ KOTOPbIMU B COOTBETCTBUU C
3akoHogartenbcTBoM Poccuiickon dPegepauun yCTaHOBNEH aaMWHWUCTPATUBHBLIA HAA30p WM KOTOPble YaCTUYHO WS
MOMHOCTLIO YTPAaTUMM CMNOCOBHOCTb K CaMOOBCIY)XMBAHMIO, MPU OTCYTCTBUU MEAULIMHCKMX MPOTUBOMOKA3AHUW M MO UX
NUYHOMY 3aSIBMEHUIO MPUHMMAIOTCA Ha couuanbHOe OOCHy)XMBaHMe B CTALUUOHAPHbLIE OpraHM3auuM CouMarnbHOro
0o0Cny)XMBaHMA CO cneuuanbHbiM - couManbHeiM  OBCRy)XMBaHUEM B MOPSAAKE, YCTAHOBMEHHOM HOPMAaTWMBHbLIMU
npaBoOBbIMKU akTaMu cybbekToB Poccuinckon deagepaumm.

6. Bompocbl npueMa B CTauMOHAapHbIE OpraHuM3auuM CcouManbHOro OOCNY>XMBaHUSA U BLIMUCKM M3 TaKUX
opraHuMsauMin nuu, cTpajalolmx MCUXUYECKUMU PacCTPOMCTBAMM, PErynMpPYyTCa 3akOoHOA4ATenbCTBOM POCCUIACKOWR
degepaumm 0 NCUXMaATPUYECKON MOMOLLN.

CtaTtbsa 20. Bugbl coumanbHbIX yCnyr

MonyyaTensM counanbHbIX YCIYT C YY4ETOM MX MHAMBUAYANbHbIX NOTPEBHOCTEN MPeaoCTaBMATCA creaylolme
BMAbI COLMAnNbHbIX YCNyT:

1) counanbHO-ObLITOBLIE, HANPABNEHHbIE HA NOAAEPKAHUE XUIHEAEATENBLHOCTMW NoMNy4YaTenei coumanbHbIX YCnyr
B ObITY;

2) couuManbHO-MEAWLUMHCKME, HampaBlieHHble Ha MNOAAEpPXAaHUME W COXPaHeHMe 340pOBbA  MonyyaTenei
coumnarnbHbIX YCIyr NyTem OpraHnM3auum yxoaa, okazaHusl CO1eCTBUS B NPOBEAEHNM 0340POBUTENbHBIX MEPONpPUATHIA,
CUCTEeMaTUYeCKOro HabnogeHus 3a nony4yatensiMy counanbHbIX YCIYTr AN BbISABNEHUS OTKIMOHEHWI B COCTOSIHUM WX
310POBbS;

3) couuManbHO-NCUXONMOrMYeckne, NpeaycmaTpuBalolMe OKa3aHWe MOMOLUM B KOPPEKUUM MCUXONOrMYecKoro
COCTOSIHMA nonydyaTenei couuManbHbIX YCRyr AnA ajantauMum B couManbHOW cpede, B TOM UWUCME OKasaHue
MCUXOMNOrMYecKoi NOMOLLM AaHOHUMHO C UCMONb30BaHMEM TenedoHa AOBEPUS;
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4) coumanbHo-negarornyeckne, HanpasneHHble Ha NPOUNAKTUKY OTKMOHEHWA B MOBEAEHUU W Pa3BUTUK
MUYHOCTM NofyYaTenen couuansHbiX yenyr, (popMupoBaHmMe y HMX NO3UTUBHbIX MHTEPECOB (B TOM 4ucne B cdepe
40cyra), opraHu3aumio Ux 4ocyra, okadaHue NOMOLLY CEMbE B BOCMIUTAHUMN AETEN;

5) couunanbHO-TPYAOBbIE, HAMPABMEHHbIE HA OKa3aHWE MOMOLM B TPYAOYCTPOWCTBE U B pPELUEHUU APYrux
npo6nem, cBA3aHHbIX C TPYAOBON agantauuen;

6) couManbHO-NPaBOBbIE, HANPABIIEHHbIE HA OKa3aHKWe MOMOLLIM B MOMNYYEHUM IOPUANYECKUX YCIYT, B TOM YUCIE
HecnnaTHo, B 3aLUUTE NPaB U 3aKOHHbIX MHTEPECOB NofyvaTenei couuanbHbIX YCNyT;

7) yCnyrm B LIENsiX MOBbILUEHWSI KOMMYHWUKATUBHOrO MOTEHUMana nomnydateneit couuanbHbIX YCNyr, UMEIOLLIMX
OrpaHUYEHUS XN3HEAEATENBHOCTHU, B TOM YUCHE AeTei-MHBANNAOB;

8) CpoYHble couManbHbIe YCyru.

CtaTtba 21. CpoUHble coumnaribHble YCIyru

1. CpoYHble coumanbHbIe YCNYru BKMOYAIOT B Cebs:

1) oGecneveHne GecnnaTHbIM rOPSIYUM NUTAHMEM UNKU HaBopamMu NPOAYKTOB;

2) obecneveHune oaexaon, obyBbio U APYTMMU NpeaMeTammu NepBo HEOOXOAMMOCTH;
3) coagencTeue B NONYYEHNU BPEMEHHOTO XKMMOro NOMELLEHUS;

4) cogencteme B NOSYYEHUN IOPUANYECKOW MOMOLLUM B LIENSX 3awWwuTbl NpaB U 3aKOHHLIX MHTEPEeCcOoB nonyyatenei
coumanbHbIX YCNyr;

5) cogencreue B MNONMYYEHUU SKCTPEHHOW MCUXOTNOMMYECKON NOMOLLU C NPUBMNEYEHNEM K 3TON paboTe MCUXONoros
U CBALLEHHOCITYXXTENEN;

6) UHbIE CPOYHbIE coUMarbHbIe YCNYIi.

2. MpenocTaBneHne CPOYHbIX COLMANbHBIX YCIYT B LENSAX OKa3aHWs HEOTNIOXKHOWM MOMOLLUM OCYLUECTBMAETCA B
CpPOKM, OBYCMNOBIMEHHbIE HYXIAeMOCTbI0 MONy4YaTens couuanbHblX ycnyr, 0e3 COCTaBNeHMs WHAWBUAYANbHOW
nporpaMmbl U 6€3 3aknioyYeHUs 4OroBopa O NPeAOCTaBeHNM coLuuanbHbiX ycnyr. OCHOBaHMEM ANs NPeAOCTaBREHUs
CPOYHbIX COLMAanbHbIX YCNYr SIBNAETCA 3asBlIEHWE MONyyaTens CcouManbHbIX YCMyr, a TaKke MoNyYyeHue ot
MeAULMHCKUX, 06pasoBaTenbHbIX UMM WMHBIX OPraHu3auui, He BXOASLIMX B CUCTEMY COLMANbHOrO OBGCMY>XUBaHUS,
MHGOPMaLMKU O TpaXKdaHax, HY>KIAWLKUXCS B MNPEAOCTaBMEeHMM CPOYHBLIX CcouMarnbHbiX ycnyr. [oaTBepXaeHUeM
NpeaoCTaBNeHUsl CPOYHBLIX COLMAnbHbIX YCMYr SIBMAETCA aKkT O MNpPeAoCTaBNEHWM CPOYHbIX COLMAanbHbLIX YCRYT,
coflepXKaLlmMii CBeAEHUS O MOoNyyYaTene W NOCTaBLUMKE 3TUX YCNyr, BUAAX MPEAOCTABNEHHbIX CPOYHbIX COLMANbHbIX
ycnyr, cpokax, gate M o6 yCroBMsIX UX MPEAOCTaBNEHUsi. AKT O MPeAoCTaBNEHUM CPOYHbLIX COLMANbHBLIX YCRyT
NoATBEMKAAETCA NOANUCHIO MX MONyYaTens.

Cratba 22. CopencrtBMe B NpeAoCTaBfIEHUUM MEAULIMHCKOM, TMNCUXOSIOrMYECKOW, nenarormyeckom,
HOPUONYECKOM, COLMarbHOW NOMOLLM, HE OTHOCSILENCSH K couManbHbIM ycnyram (coumaribHoe COnpoBOXAeHue)

1. Tpu HEOOXOAMMOCTU TpaxkgaHaMm, B TOM YWUCME POAUTENAM, OMEKYHaM, MNONEYMTENsiM, WHbIM 3aKOHHbIM
NPeacTaBUTENAM HECOBEPLUEHHONETHUX [JETel, OKasblBaeTCd COAENCTBME B MPeAoCTaBnNeHWM  MEeAWULMHCKOW,
NCUXOSIOrMYECKON, Neaarorn4yeckon, IOPUaNYEeckon, coumansHoW MOMOLUM, HEe OTHOCALLUEWCA K coumarbHbIM ycryram
(coumanbHO€E CONPOBOXAEHUE).

2. CoumanbHOEe COMPOBOXAEHUE OCYLLECTBNAETCA NYTEM NPUBMEYEHUS] OPraHn3auni, npegoCTaBnAoWMX TaKyHo
NOMOLLIb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS B COOTBETCTBUMN CO CTaTben 28 HacTodAwero ®egepanbHoro
3akoHa. Meponpuatusa no couuanbHOMY CONPOBOXAEHUIO OTPAXKAKOTCA B MHAMBUAYANbHON NporpaMmMe.

Maea 7. OPFTAHU3ALUNA NPEQOCTABINEHUA COUUANBHbBLIX YCRYT

Cratba 23. OpraHusaumm COLMarNbHOro 06CNyXMBaHUA
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1. OpraHusauusiMu CoUManbLHOTO OBCNY)KMBaAHWUS SBMAIOTCA OpraHW3auuu, OCYLUECTBISIOWIME CcoLuanbHoe
obcnyxuBaHue Ha oMy, NONyCTaLUMOHapHoOe coluansHoe 0bCnyxuBaHue, CTaLMoHapHOe couuanbHoe obcnyxmBaHue.

2. OpraHusauum coumanbHOro obcnyxmeaHusi B cydbektax Poccunckon deaepauumn co3aalotca U AENCTBYHOT C
YYETOM METOANYECKMX PEKOMEHAAUUN NO pacyeTy noTpebHocTen cybbekToB Poccuinckon degepauum B pasBuTun CETU
opraHm3aumi counansHoro o0CcnyXMBaHmsa U B COOTBETCTBUM C MpaBuiaMu OpraHn3auum 4esaTensHOCTU OpraHusauui
coLManbHOro 00CNY>XMBaHUSA, UX CTPYKTYPHLIX NOAPa3geneHunit.

3. B rocy1apCTBEHHbIX OPraHU3aLmMsix CoLMarnbHOro OBCNYKMBaHNSA CO34al0TCs NMOMNEYUTENbCKNE COBETDI.

4. CTpykTypa, Nopaaok oopmMnupoBaHUd, CPOK NOMTHOMOYUIA, KOMMNETEHUMS MONeYnTenbCKOro COBeTa M nopsagok
MPUHATUA UM PELUEHUIA OMPEAENnsOTCA yCTaBOM OpraHusauuM CouManbHOro 00CHYy)KMBAHWMA B COOTBETCTBMU C
3akoHogaTtenbcTBoM Poccuiickon degepaumm Ha OCHOBAHUM NPUMEPHONO MOSOXEHMS O MOMEYUTENbCKOM COBETE
opraHm3aumm counansHoro 006CnyXmBaHus.

Cratbsa 23.1. HezaBuCMMaaA OLEHKA KauyecTBa YCrIOBUM OKa3aHUA YCIyr OpraHu3auuMsiMu COLManbHOro
00CnyXUBaHUA
(B pea. PegepanbHOro sakoHa ot 05.12.2017 N 392-93)

(BBeaeHa degepansHbIM 3aKOHOM 0T 21.07.2014 N 256-93)

1. HesaBucumas OueHKa KavyecTBa YCMOBWMI OKa3aHWUS YCMyr OpraHuM3aumMsMu couuansHOro obcnymBaHus
ABNAETCA OAHOM U3 POPM OOLLECTBEHHOTO KOHTPONA M NPOBOAWUTCA B LENAX MpedoCTaBneHus nonyyvarensm
coumanbHbIX YCryr UHopmaumum 0 Ka4ecTBe yCIOBUI OKa3aHWs YCryr OpraHu3aumsamm coumanbHoOro obcny>kuBaHus, a
TaKKe B LENSAX NOBbILIEHUS KAYECTBA UX AEATENBHOCTHU.

(4actb 1 B pea. ®eagepanbHOro sakoHa ot 05.12.2017 N 392-93)

2. HesaBucumMasa oueHka KayecTBa YCIOBMIA OKa3aHMsA YCIyr OpraHusauusimu couuanbHOro obcnyxuBaHus
npeaycmMaTpuMBaeT OLEHKY YCMOBUIM OKa3aHUs yCcnyr no Takum OOWMM KPUTEPUSAM, KaK OTKPbITOCTb U AOCTYMHOCTb
UHopmauum 06 opraHusaLmn counansHoro obCnyxmBaHud; KOMQOPTHOCTb YCMOBUI NPEAOCTaBAEHMA COLManbHbIX
ycnyr, B TOM 4YMCRe BpeMs OXMAAHUSA NPefocTaBneHus ycrnyr; [o0poXenaTtenbHOCTb, BEXIMBOCTb pPabOTHUKOB
opraHmsaumm couuansHoOro obCny>xMBaHUs; yAOBIETBOPEHHOCTb Ka4yeCTBOM YCIIOBUIM OKa3aHWs YCIyr, a Takke
AOCTYMHOCTb YCNyr ANsl MHBaNMAaoB.

(4acTtb 2 B pea. ®eaepanbHOro sakoHa ot 05.12.2017 N 392-93)

3. HesaBucumasa oOuLeHKa KayecTBa YCMOBUW OKa3aHUS yCNyr OpraHu3auuaMy COUManbHOro obcnyxuMBaHuA
NPOBOAUTCSH B COOTBETCTBUM C NOMOXEHUSAMM HACTOALWEN cTaTbU. [pU NpoBeAEHMM HE3aBUCMMON OLIEHKM KayecTBa
YCINOBUWI OKa3aHMA yCIyr OpraHu3aumsammn coumanbHOro obcnyxBaHna ncnonb3yercs obuwenoctynHas nHdopmaums oo
opraHm3aumsax couuansHoro obcnyxMpaHus, pasmeLlaemMas Takke B popme OTKPbITbIX AaHHbIX.

(4acTtb 3 B pea. ®eaepanbHOro sakoHa ot 05.12.2017 N 392-93)

4. YTpatun cuny. - PeaepansHbii 3aKkoH oT 05.12.2017 N 392-03.

5. B uenax cosgaHus ycnoBuii Ans opraHmMsauun NnpoBeaeHns He3aBMCUMON OLIEHKW Ka4YeCcTBa YCMOBUI OKa3aHus
YCIyr opraHu3aymsammu CoLManbHOro 00CNy>KMBaHUS:

1) OBuiecTBeHHas nanarta Poccuiickon ®eaepauumn no obpalleHuio yrnorHOMOYEHHOro deaepanbHOro opraHa
UCMNOMHMTESNBHOW BIIACTU HE NO3JHEE YEM B MECHYHbIN CPOK CO AHSA NOJIyYEHUS YKa3aHHOro obpaiueHus hopMmpyet u3
yucna npeacraBuTenen 00LWEPOCCUNCKUX ODLLECTBEHHBLIX OpraHusauui, CO34aHHbIX B LENsX 3awutel npaB WU
WMHTEPECOB rpaxkaaH, 00LepoCCUACKMX OBLLECTBEHHbLIX O0beAMHEHUA WMHBaNMAOB, OOLIEPOCCUACKMX OBLLECTBEHHbIX
opraHusauuii BeTepaHoB 0BLIECTBEHHbIAN COBET NO MNPOBEAEHUIO HE3aBUCUMMOW OLEHKM KavyeCTBa YCNOBUIA OKa3aHus
yCnyr OpraHusauusaMu CoumanbHoro obcnyXMBaHuA, ydpeauTenem KOTopbix ABnsetca Poccunckas degepauuda, a
TaKKe HErocyaapcTBEHHLIMM OPraHM3aumMsaMm couuansHoro 00CNyKMBaHNSA, KOTOPLIE OKa3bIBAKOT COUMAarbHbIE YCAYIU
3a cyeT cpeacTB dheaepanbHOro GloaKeTa, U yTBEPXIAET ero cocras. ObuecTtBeHHaa nanara Poccuinckon deaepauun
MHGOPMUPYET YMONHOMOYEHHbIN ddeaepanbHbli OpradH UCMNOSIHUTENBLHOW BNAacTM O COCTaBe CO34aHHOro npu 9TOM
opraHe OOLLEeCTBEHHOr0O COBETA MO MPOBEAEHUID HE3aBUCMMOW OLIEHKW KadecTBa YCMOBWMW  OKa3aHusa  ycryr
opraHmsaumamMm couuanbHoro obcnyxusaHus. lNMepeyeHb OpraHM3auuin COUManbHOrO OOCMY>XMBAHWUSA, B OTHOLUEHUU
KOTOPbIX HE MNPOBOAUTCH He3aBUCMMas OLEHKa KavyecTBa YCMOBUW OKa3aHMa WMW  yCryr, yTBepxgaetcs
YMOSTHOMOYEHHbIM  dhbegepanbHbiM  OPraHOM UCMOMHMTENBHOW BRAcTM C MPeaBapuUTENbHbIM - OOCY>KAEHWEM  Ha
00LIECTBEHHOM COBETE MO NPOBEAEHMIO HE3ABUCMMOM OLIEHKM Ka4yecTBa YCMOBUW OKA3aHWUS YCNyr OpraHu3auusiMu

KoHcynbTaHTINOC

www.consultant.ru CrpaHuua 14 u3 24
HajeXHad nNpaBoBad NOoOAAEPIKKa



depepanbHbid 3aKkoH oT 28.12.2013 N 442-03
(pen. ot 07.03.2018)

= o OKYMeHT npeaoctaeneH KoHcynbranTlnoc
"06 oCHOBAX COLMANBHOIO OBCNYXUBAaHUS rpaXkaaH B POCCMMCKON foky P=a 4

[arta coxpaHerus: 21.05.2018

couManbHOro 0BCNyXMBaHUS;

2) obuwecTtBeHHble nanatbl cybbektoB Poccuiickon deaepaumm no odpalleHUt0 YyNONMHOMOYEHHbIX OpraHoB
MCNONHUTENLHOI Bnactu cybbekToB Poccuiickon egepauum He No3gHEe YeM B MECSIHHbIA CPOK CO AHA MONy4YeHus
yKa3aHHOro obpaweHus GopMUpPYIOT U3 Yucna npeactaBuTenel 0OLWEeCTBEHHbIX OpraHu3auuii, CO34aHHbIX B LensAx
3alUTbl MPaB M UHTEPECOB rpaxgaH, OOLeCTBEHHbIX OObeAMHEHWW WHBaNUAOB, OOLLECTBEHHBLIX OpraHusauun
BETEPaHOB OOLIECTBEHHbLIE COBETHI MO NPOBEAEHUIO HE3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OKasaHua ycnyr
opraHm3aumsamMm coumnanbHOro OBCNY)KMBAHMA, KOTOPbIE pacnofiOXKeHbl Ha TEpPpPUTOpPUAX CYOBLEKTOB POCCMICKON
depepaummn n yupeantTensamm KOTopbixX ABNAIOTCA cybbekThl Poccunckon depepaumm, a Takke HErocyaapCTBEHHbIMM
opraHmsaumamMm coumanbHOro OBCNYKMBaHUS, KOTOPbIE OKa3blBAKOT COUMAmbHbIE YCMyrM 3a CcyeT OIomKeTHbIX
accurHoBaHui 6oaxeToB CcybbekToB Poccuiickoin deaepauumn, n yreepxaaloT ux coctaB. OOLECTBEHHbIE Nanarhbl
cybbektoB Poccuiickon Pegepauumn UHMOPMUPYIOT OpraHbl rOCYyAapCTBEHHOW BMNacTtu CyObekTtoB Poccuiickoin
Penepaumm 0 coctaBe CO34aHHbIX NPU 3TUX OpraHax 0bLECTBEHHbLIX COBETOB MO MPOBEAEHMUIO HE3AaBUCUMMOWM OLEHKM
KayecTBa ycrnoBuUi OKa3aHusa yCryr OpraHm3aumsamm coumanbHOro 00CnyxuBaHus.

(4acTtb 5 B pea. ®eaepanbHOro sakoHa ot 05.12.2017 N 392-93)

5.1. CocraB 06LECTBEHHOrO COBETA MO NPOBEAEHUIO HE3ABUCUMON OLIEHKWM KayecTBa YCNOBWWA OKa3aHus yCnyr
opraHusaumMsiMu couuanbHoro obcnyxupaHusa (ganee - oOLECTBEHHbIA COBET MO HE3aBUCUMOW OLIEHKE Ka4vecTBa)
yTBEPXKIAETCA CPOKOM Ha Tpu roga. MNpu dhopMupoBaHum 00LECTBEHHOTO COBETA NO HE3ABUCUMON OLIEHKE KAYeCTBAa Ha
HOBbI CPOK OCYLLUECTBMNSAETCA WM3MEHEHWEe HEe MEHee TpeTu ero cocrtaeBa. B cocraB 0OWECTBEHHOrO coBeTa Mo
HEe3aBUCUMOM OLIEHKE Ka4eCTBa HE MOTyT BXOAUTb NPeACTaBUTENU OPraHOB rocyaapCTBEHHON BNactu, OOLECTBEHHbIX
00beMHEHUI, OCYLLECTBIALLUX AEATENLHOCTL B cdhepe coumanbHOro O0CMY>XMBAHWA, a TakXke pykoBoauTenu (ux
3aMecTuTenn) u paboTHUKM oOpraHusauui coumanbHoro ob6cnyxumBaHus. [lMpu 3TOM OBLIECTBEHHbLIM COBET MO
He3aBMCUMOW OLIEHKE KadyecTBa MpuUBIEKaeT K cBoen pabote npeacraBuTenein OBOLWECTBEHHbIX OObEAMHEHUN,
OCYLLECTBNAIOLWMX AeATENBHOCTL B chepe coumanbHOro 00cny>kuBaHusi, 00LLECTBEHHOW nanatbl AnA O0CYXXAEHUA |
hOPMUPOBAHUS PE3YNLTATOB TAKON OLIEHKU. YNCIO YNneHoB 06LEeCTBEHHOIO COBETA MO HE3ABMCUMON OLIEHKE Ka4yecTsa
He MOXeT OblTb MEHEee Yem MATb YenoBeK. YneHbl OOLEeCTBEHHOro CoBeTa MO HE3aBUCMMOM OLIEHKE KayecTBa
OCYLLECTBNAIOT CBOI AEATENBHOCTb HA 00WECTBEHHbIX Havyanax. MHdopmaumus o AeAaTensHOCTU COOTBETCTBYIOLLETO
o0LEeCTBEHHOrO coBeTa MO HE3aBUCUMMOW OLEHKE Ka4vyeCTBa MNOANEXMT pasmelleHuto B cetu "MHTepHet" Ha
ohuumanbHOM caiTe COOTBETCTBEHHO YMOMHOMOYEHHOro hbeaepanbHOro opraHa WCNOMHUTESILHOW BrlacTW, opraHa
UCNONMHUTENBLHON BriacTu cybbekra Poccuiickon deaepauun.

(4actb 5.1 BBegeHa deaepanbHbiM 3akoHOM OT 05.12.2017 N 392-93)

5.2. MonoxeHne 06 OBLIECTBEHHOM COBETE MO HE3aBUCUMOW OLIEHKE KadvecTBa YTBEMKAAETCA OPraHom
rocyaapCTBEHHON BNACTU, MPU KOTOPOM CO3[aH yKa3aHHbI OOLLIECTBEHHbIN COBET.
(4yacTtb 5.2 BBegeHa degepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

6. MokasaTenu, xapakTepusyoLme odLLMe KPUTEPUN OLIEHKM KaYeCTBa YCMNOBUI OKa3aHWs yCrnyr OpraHu3auusmMu
coLManbHOro 00CNy>KMBaHUS, B OTHOLLUEHUU KOTOPbIX MPOBOAUTCA HE3aBMCMMAsA OLIEHKa KadyecTBa YCMOBMIA OKa3aHus
UMW  YCNyr, YCTaHaBMMBAKTCA  YMOJIHOMOYEHHbIM  bedepanbHbiM — OPraHOM  WUCMOMHUTENbHOW  Bractu ¢
npeaBapuTeNnbHbIM 00CYyKdeHneM Ha 00LEeCTBEHHOM COBETE MO HE3aBUCUMOW OLIEHKE KadecTBa.

(4acTtb 6 B pea. ®eagepanbHOro sakoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cuny. - degepansHbiin 3akoH oT 05.12.2017 N 392-93.

9. HesaBucumasa OLEHKa KayecTBa YCMNOBUW OKA3aHUS YyCNyr OpraHusauuaMy COUManbHOro obcnyxuMBaHuA
NpoBOAUTCS OBLLECTBEHHBIMWU COBETAMM MO HE3ABUCUMOW OLIEHKE Ka4eCTBa HE Yalle YeMm O4WH pas B rog U He pexe
YeMm OAWH pa3 B TPU roga B OTHOLUEHUM OAHOW M TOW e opraHusauuu.

(4actb 9 B pea. ®eaepanbHOro sakoHa ot 05.12.2017 N 392-93)

10. OBLLECTBEHHbIE COBETbI MO HE3ABUCUMON OLIEHKE Ka4yeCTBa:
(B pea. PegepanbHOro sakoHa ot 05.12.2017 N 392-93)

1) onpeaensioT MEepeyYHWu opraHu3auuii coumanbHOro O06CMYXMBAHMS, B OTHOLUEHUM KOTOPbIX MPOBOAUTCS
He3aBUCUMas OLIEHKA;

2) NPMHUMAIOT ydacTue B PaCCMOTPEHUM NPOEKTOB AOKYMEHTALMM O 3aKynkax paboT, yCnyr, a Takke MPOEKTOB
rocy4apCTBEHHbLIX KOHTPAKTOB, 3aKMOYaeMbIX YMONHOMOYEHHbIM (heaepantHbiM OPraHoOM WCMONMHUTENBHOW BRAacTy,
YNONMHOMOYEHHbIMKM OpraHamn cyObekToB Poccuiickon degepaumm ¢ opraHusaumen, KOTopas ocylLluecTBnsieT cbop u
0600LLeHNe MHOPMaLMKU O KAYECTBE YCINOBUI OKa3aHUS yCnyr OpraHu3auusiMiu coumanbHOro oocnyxusaHusa (ganee -
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oneparop);
(n. 2 B pea. enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yTpatun cuny. - PegepansHbiii 3akoH 0T 05.12.2017 N 392-93;

4) OCyLLeCTBNAIOT HE3aBUCUMYIKO OLEHKY KayeCTBa YCMOBWUW OKAa3aHWa YyCMyr OpraHu3auuamu coumarnbHOro
00CnyXMBaHUA C y4HETOM MHPOPMALMK, MPeaCTaBNEHHON ONepaTopoOM;
(B pea. PepgepanbHOro sakoHa ot 05.12.2017 N 392-93)

5) npeacrtaBnAlOT COOTBETCTBEHHO B YMOMHOMOYEHHbLIN dyegepanbHbid OpraH WUCNOSIHUTENbLHOW  BRAacTy,
YNONMHOMOYEHHbIE OpraHbl cyobekToB Poccuiickon degepaumm pesynbrarbl HE3ABUCUMOM OLIEHKM Ka4vecTBa YCMNOBUI
OKasaHus yCnyr OpraHm3auusiMm COLManbHOIrO OOCMY)XMBAHMA, a TaKke MPEeanoxeHud 00 ynyylleHUuM KavyecTBa MX
OEeATenbHOCTHU.

(B pea. PegepanbHOro sakoHa ot 05.12.2017 N 392-93)

11. 3aknio4veHmne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbIMOMNHEHME paboT, okasaHue ycnyr no coopy u o06o6LieHuto
UHpOopMaLMK O KaYeCTBE YCNOBUI OKa3aHUSA yCIyr OpraHusaumsamu coumuansHOro obCnyXmBaHMsA OCYLLECTBNAETCA B
COOTBETCTBUM C 3aKoHOAATENLCTBOM Poccuiickoin degepaumm O KOHTPaAKTHOW cCUCTEMe B chepe 3aKkynok TOBapoOB,
pabot, ycnyr Ans obecneyeHms rocyqapCTBEHHbIX U MYHULMMAMNbHbLIX HY>X4. YNONHOMOYEHHbIN ddedeparnbHblii OpraH
MCNONHUTENBLHOI BNACTU, YNONHOMOYEHHbIE OpraHbl rOCYyaapCTBEHHOW BNacTu cybbekToB Poccunckon deaepaumm no
pesynbTataM 3akfl4YeHUss ToCyaapCTBEHHbIX KOHTPaKTOB OMOPMASIOT peweHne 00 onpedeneHun oneparopa,
OTBETCTBEHHOrO 3a cbop u 0000weHne wuHAOPMALMU O KA4eCTBE YCMOBUI OKasaHus YyCnyr opraHu3aumsmu
coumanbHOro 00Ccny>kMBaHus, a TaKke Npyu He0OXOAUMOCTM NPEAOCTABNAIT OnepaTopy 00LWeA0CTYNHYO MHopMaLUuio
0 AEATENbHOCTM AaHHbIX opraHusauuii, popMMpyemMyld B COOTBETCTBUM C TOCYAapPCTBEHHONW W BeAOMCTBEHHOW
CTaTUCTUYECKON OTYETHOCTLIO (B Cryvae, eCnv OHa He pasMeLleHa Ha ohuumnanbHOM canTe opraHu3auum).

(4actb 11 B pea. ®eagepanbHOro 3akoHa ot 05.12.2017 N 392-93)

12. TlocTynuBLLIAA COOTBETCTBEHHO B YMOSHOMOYEHHbIM dyeaepanbHbli OpraH WMCNOSIHUTENLHOW BRacTu,
YNONMHOMOYEHHbIE OpraHbl cybbekToB Poccuiickon deaepauun nHdopmaumsi 0 pesynbTatax HE3aBUCUMON OLIEHKM
KayecTBa YCMOBMI OKa3aHWMS YCMyr OpraHusauusamu COUManbHOrO OOCHY)KMBAHWMA MOANEXUT  00A3aTenbHOMY
pPacCMOTPEHMIO YKA3aHHLIMM OpraHamu B MECHAYHbIN CPOK WM YYUTbIBAETCA UMM Npu  BbipaboTke Mep no
COBEPLUEHCTBOBAHUIO AEATENbHOCTU OpraHuM3auui CouuancHOro OBCNyXMBAHUA U OLUEHKEe AEesTEeNbHOCTU  UX
pykoBOAUTENENR.

(B pea. PeagepanbHOro sakoHa ot 05.12.2017 N 392-93)

13. UHdopmauma o pesynbrarax He3aBMCUMOW OLIEHKM KayecTBa YCMOBWMW OKa3aHUs YCRyr opraHusauusamu
couManbHOro 00Cny>KMBaHUS pasMeLLaeTcs COOTBETCTBEHHO:!
(B pea. PegepanbHOro sakoHa ot 05.12.2017 N 392-93)

1) ynonHOMOYeHHbIM dyegepansbHbiM  OpraHoOM WCNOMHUTENbLHOW BRactu Ha odwmuynansHOM canTe ans
pasMmeLweHna MHhopMaunMn O rOCyAapCTBEHHbIX U MYHULUMNANbHLIX yupexaeHuax B cetn "HTepHeT",

2) yNnonHOMOYEHHbIMK opraHamu cyObekToB Poccuiickon Pepepauum Ha cBoux oduUMANbHBIX CalTax U
odpMuManbLHOM canTe Ang pasMeLLeHus UHMOpMaUMm O roCyAapCTBEHHbIX MU MYHULMNAMNBHBIX YYPEXKOEHMAX B CETU
"NHTepHeT".

(B pea. PeagepanbHOro sakoHa ot 05.12.2017 N 392-93)

14. Cocras MHGOpMaUmMn O pesynbTaTax He3aBUCUMMOW OLEHKM KadecTBa YCMOBMW  OKa3aHuUs  ycnyr
opraHmsaumsamMm coumansHoro obcnyuBaHuA, BKMOYas eguHble TpeboBaHus K Takon uHopmauuu, u NnOpsiaok ee
pasMeLLeHMs Ha odmumanbHOM CanTe Ans pasMeweHns MHAOPMauMu O TOCYAAaPCTBEHHLIX WM MYHMUMMAMNbHbIX
yupexageHusax B cetu "MIHTepHeT" onpegensawTcs ynonHOMOYeHHbiM [lpaButensctBoMm Poccunckon depepaumn
deaeparnbHbIM OPraHoM UCNONTHUTENLHOW BNAacTu.

(B pea. PeagepanbHOro sakoHa ot 05.12.2017 N 392-93)

15. YNONHOMOYEHHbIA hbeaepanbHblii OpraH UCNOMHUTENBHOM BNACTU, YNOMHOMOYEHHbIE OpraHbl CyObLEKTOB
Poccuiickon degepaumm n opraHMsaumm coumanbHOro obcnyxmsaHnsa 00ecneunBatoT Ha CBOMX OhuLManbHbIX CanTax B
ceTn "MHTepHeT" TEeXHWUYECKYID BO3MOXHOCTb BbIPaXXEHWS MHEHMI nofydartenaMu ycnyr U WHbIMKU rpaxgaHamui o
KayecTBe yCcroBuUi OKa3aHus 9TUX YCryr.

(B pea. PepgepanbHOro sakoHa ot 05.12.2017 N 392-93)

KoHcynbTaHTINOC

www.consultant.ru CrpaHuua 16 u3 24
HajeXHad nNpaBoBad NOoOAAEPIKKa



depepanbHbid 3aKkoH oT 28.12.2013 N 442-03
(pen. ot 07.03.2018)

= o OKYMeHT npeaoctaeneH KoHcynbranTlnoc
"06 oCHOBAX COLMANBHOIO OBCNYXUBAaHUS rpaXkaaH B POCCMMCKON foky P=a 4

[arta coxpaHerus: 21.05.2018

16. KoHTponb 3a cobnoaeHmemM npoueayp npoBeaeHns HE3aBUCUMMON OLIEHKWU KadeCTBa YCITOBUIA OKa3aHusa ycnyr
opraHm3aumsamMm counansHoro obCny>XMBaHUA OCYLLECTBMNAETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM POCCUMICKOW
deaepayuu.

(B pea. PegepanbHOro sakoHa ot 05.12.2017 N 392-93)

17. PykoBOAMTENMW TOCYAAPCTBEHHbLIX OpPraHM3auuii CoLManbHOro OBCMY>XMBAHUA HECYT OTBETCTBEHHOCTb 3a
HEMPUHATUE MEP NO YCTPaHEHUIO HEAOCTATKOB, BbISABIIEHHbLIX B XOA4E HE3aBUCUMOW OLIEHKM KayeCTBa yCroBUI OKa3aHus
YCIyr opraHusaumsamm coumuanbHOro obCcny>kupaHus, B COOTBETCTBUM C TPYAOBbLIM 3aKOHOAATENLCTBOM. B TpyaoBbixX
JOroBopax € PyKOBOAUTENSMW OPraHU3auun couuanbHOro obcny>xuBaHua B nokasatenu apdekTuBHOCTM paboThl
PYKOBOAWUTENEN BKINIOYAIOTCH pe3ynbTaTbl HE3aBUCUMOW OLIEHKM KayeCTBa YCMOBWI OKAa3aHWs YCNyr OpraHu3auusiMm
COLManbHOro 00CMY>XMBAHUSA U BbIMONIHEHMSA MIIAHA NO YCTPAHEHUIO HEAOCTATKOB, BbISABMEHHbIX B XO4E TAKON OLIEHKN.
(4yactb 17 BBegeHa degepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

18. PeaynbTarbl HE3aBUCMMOM OLIEHKM Ka4yecTBa YCNOBUIW OKa3aHUA YCMyr OpraHusauuMsimum coumarbHOro
OOCMY)XMBAHUSA Y4YMTLIBAKOTCA NpU  OueHke 3AdMPEKTUBHOCTU [EATENbHOCTM PYKOBOAMUTENA  YNOSIHOMOYEHHOrO
dregepanbHOro opraHa MWCMNOMHWUTENbHOMW BRAacTW, BbICUMX AOIDKHOCTHBIX — nnl  (PYKOBOAUTEMNEN  BbICLLMX
MCNONHUTENbHbIX OPraHOB roCyaapCTBEHHOW BNacTu) cybbekToB Poccunckon degepauum m pykoBOAUTENEW OPraHoB
MCNONMHUTENBLHOI BriacTu cybbekToB Poccunckon deaepaumm.

(4actb 18 BBegeHa degepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

Cratba 24. UH(opMaLUOHHBbIE CUCTEMBI B chepe coOLUaANbLHOro 06CnyXnBaHus

1. MHdhopmaLmoHHbIMKU cucTeMammn B cdhepe coumanbHOro obcnyxmBaHua (aanee - MHOPMaLUUOHHbIE CUCTEMbI)
OCyLLEeCTBNAIOTCA COOp, XpaHeHne, 0bpaboTka U nNpegocTaBneHne MHAPOpPMaLMU O MOCTaBLUMKaxX COuUMarnbHbIX YCnyr
(peecTp NOCTABLUMKOB COLMANbHbIX YCIYr) U O MOMyYaTensax couuanbHbiX yoenyr (Peructp nomnyyartenemn coumarnbHbIX
yCIyr) Ha OCHOBAHWM AAHHbIX, MpeAcTaBnseMbIX MOCTABLUUKAMM COLMUANbHBIX YCIYr.

2. Onepatopamu UHMPOPMALMOHHBIX CUCTEM SBMSIIOTCA YMONMHOMOYEHHbI oOpraH cybbekta Poccuinckon
$benepaumm u opraHmsayun, ¢ KOTOPbIMU YKa3aHHbIM OPraH 3akmno4un AOroBopel 06 akcnnyaTauum UHGOPMAaLMUOHHBLIX
CUCTEM.

3. Nudopmauua, cogepxawjasaca B UHAPOPMAUMOHHBLIX CUCTEMAax, MWCMONb3yeTCA B LENAX MOHMTOPUHra
couManbHOro O0CHY)XMBAHMSA, OCYLLUECTBMEHMA TOCYAapCTBEHHOrO KOHTpons (Hag3opa) B cdepe couuanbHoro
obcny>xmBaHus B COOTBETCTBMU CO cTaTbeln 33 HacToAwero degepanbHOro 3akOHa U B UHbIX LENSAX, ONpeaeneHHbIX
3aKkoHogaTenbLcTBOM Poccuiickon deaepauuu.

CtaTtba 25. PeecTp nocTtaBWUKOB COLMANbHbIX YCAYT

1. PeecTp nocTaBLMKOB coLuanbHbIX yenyr dopMupyetcs B cydbekrte Poccunckon deaepauum.

2. BknioyeHuwe opraHusauuii  coumansHoro O6GCNYKMBAHUA B PEECTP MOCTABLUMKOB COLMANbHbLIX  YCyr
OCYLLIECTBNAETCA HA 10GPOBONLHOI OCHOBE.

3. PeecTp nocTaBLUMKOB COLUManbHbIX YCNYr COAEPXUT CReayoLyo UHopMaLuuio:
1) perncrpaymoHHbIN HOMEP YYETHON 3anucu;
2) NonHoe 1 (ecnn MMeeTCs) CoKkpaLleHHOe HaMMeHOBaHWe NOCTaBLUUKa cCoUManbHbIX YCNYT,;

3) pata rocyaapCTBEHHOW perucTpauuu  1opuaMdeckoro  nuua, WHAMBMAYaNbHOTO  MpPeArnpUHUMATENS,
ABMAOLLMXCS MOCTaBLUMKAMU COLMAanbHbIX YCIyT;

4) opraHM3auMOHHO-NpaBoBasa popmMa NOCTaBLUMKa CoUManbHbIX YCAYr (4519 IPUANYECKUX NUL);

5) agpec (MecTo HaxOXaeHWus, MEecTO MPeAoCTaBfeHUa couuanbHbIX YCNyr), KOHTAKTHbIA TenediOH, aapec
3NEKTPOHHOW NOYTHI NOCTABLUMKA COLMAanbHbIX YCAYT;

6) bamunus, UMsl, OTYECTBO PYKOBOAMTENS NMOCTABLUMKA COLMANbHBIX YCRYT;

KoHcynbTaHTINOC

www.consultant.ru CrpaHuua 17 nz 24
HajeXHad nNpaBoBad NOoOAAEPIKKa



depepanbHbid 3aKkoH oT 28.12.2013 N 442-03
(pen. ot 07.03.2018)

= o OKYMeHT npeaoctaeneH KoHcynbranTlnoc
"06 oCHOBAX COLMANBHOIO OBCNYXUBAaHUS rpaXkaaH B POCCMMCKON foky P=a 4

[arta coxpaHerus: 21.05.2018

7) nHhbopMaumsa 0 NUUEH3USIX, UMEIOLLMXCA Y NOCTABLUMKA COLMAnbHbIX YCNyr (MpU HEOBX0AUMOCTHN);
8) cBeaeHusa o hopmax coumanbHOro 06Cny>XMBaHUS;

9) nepeyeHb MPeAOCTABMSIEMbIX COLUMANbHbLIX Ycnyr no copmaM couuanbHOro OBCNy)XMBaHUSA W BUAAM
coumnanbHbIX YCIyT;

10) Tapubl HA nNpeaocCTaBnseMble couuanbHble ycnyrm no dopmMamM couuManbHOro o6Cny>KMBaHUA U Buaam
coumanbHbIX YCNyr;

11) nHdbopmauma 06 obLueM KONMYECTBE MECT, MPeAHA3HAYEHHbIX ANS NPeaoCTaBNEeHUs couuanbHbIX YCNyr, O
Hanuyuu cBOBOAHBLIX MECT, B TOM Yncne no hopmMamM CoLManbHOro 06Cny>kKMBaHus;

12) nndpopmaumsi 06 ycrnoBusix npeaoCTaBneHnsa CounanbHbIX YCIyT;

13) nHpopmanma o pesynbrarax NPoBeAEHHbLIX MPOBEPOK,;

14) nHcbopmaumsi 06 onbiTe paboTbl NOCTABLUMKA COLMANbHbIX YCNYT 3a NOCNeAHUe NATb NeT;

15) nHasg vHcpopmaums, onpegeneHHasn MNpasutenbcTBOM Poccuiickon ®eagepaumn.

4. PeecTp nOCTaBLUMKOB couUManbHbiX ycnyr B cybbekte Poccuiickon ®epepauun pasMellaeTca Ha
oduymanbHOM CanTe ynonHOMOYEHHOro opraHa cybbekra Poccuiickon deagepaumm B cetn "MIHTEpPHET" B COOTBETCTBUU

¢ TpeboBaHNAaAMU 3aKOHOAATENbCTBA Poccuiickon deaepaumu.

5. MocTaBLMK coLnanbHbIX YCIYT C MOMEHTA ero BKIIOYEHUSI B PEECTP MOCTABLUMKOB COLIMANbHbIX YCNYr HeceT
OTBETCTBEHHOCTb 3a 4OCTOBEPHOCTb U AKTyarnbHOCTb MHCDOPMALMK, COIEPKALLEHCS B 3TOM peecTpe.

6. WHdopmauma o nocraBlUMKax couManbHbIX YCNyr pasmewaetca B EAuHOW  rocygapCTBEHHOW
MHOPMALIMOHHON CUCTEME COoLManbHOro obecneyeHusi. PasmelleHne u nonydeHme ykasaHHow nHcopmaumm B EquHon
rocyqapcrBeHHON UHMOPMALMOHHOW CUCTEME COLManbHOrOo obecnedyeHns OCYLLECTBAAKTCA B COOTBETCTBUM C
deaepansHbIM 3akoHOM OT 17 uiong 1999 roga N 178-®3 "O rocyaapcTBeHHON coumansHOn noMoLn”.

(4acTtb 6 BBegeHa degepansHbiM 3akoHOM 0T 07.03.2018 N 56-93)

Crtatba 26. Peructp nonyvarenen couuaribHbIX yCnyr

1. Pernctp nony4yatenen coumanbsHbIX ycnyr hopmmupyetcsa B CydObekte Poccunckon degepauum Ha OCHOBaHMU
JaHHbIX, MPEAOCTaBNAEMbIX NOCTABLUMKAMU COLIMATNbHbIX YCIYT.

2. Peructp nonyyatenei coumManbHbIX YCIYr COAEPXUT CReayloLwyo nHopMmayuio 0 nonydaresnie coumanbHbIX
ycnyr:

1) perncTpaymoHHbI HOMEP YYETHOW 3anucu;

2) hamunua, ums, 0TYECTBO;

3) nata poxaeHus;,

4) nonm;

5) agpec (MeCTo XUTENbCTBA), KOHTAKTHbIN TeNeoH;

6) cTpaxoBoi HOMEpP UHAMBUAYANbLHOIO NIMLEBOrO CYETA;

7) cepus, HOMep nacnopTa WNU AaHHblE WUHOTO AOKYMEHTA, YO0CTOBEPSIOLIEro NUYHOCTh, AaTa Bbigayu 9TUX
JIOKYMEHTOB U HAUMEHOBAHUE BbIAABLLIEr0 UX OpraHa;

8) nara obpauweHna ¢ npocbbon 0 NPeaOCTaBNEHNN COLUMAnbHbIX YCNYT;
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9) aata ohopMIIEHNS U HOMEP UHAMBUAYANBLHON NPOrpamMmbl;

10) HaMMeHOBAHME MNOCTABLUMKA WM HAUMEHOBAHWS MOCTABLUMKOB COLMANbHBLIX YCMYr, peanuayloLlmx
MHAUBUAYANbHYIO MPOrpammy;

11) nepeyeHb couManbHbIX YCIyr, NPeAOCTaBMNEHHbIX U NPeAOoCTaBMAEMbIX MOMy4yaTenio counanbHbIX YCNyr B
COOTBETCTBMU C 3aKIIOYEHHbIM 10rOBOPOM O MPEAOCTABNEHUN COUMATbHbIX YCIYT C yKasaHMeM TapudoB, CTOMMOCTH
coumnarnbHbIX YCIyr Ans nonyyYaTens couuanbHbIX YCNyr, UCTOYHMKOB (PMHAHCMPOBAHUSA, NEPUOANYHOCTU N PE3YNbTaTOB
UX NpeaoCTaBMeHNs;

12) nHasg uHcpopmaums, onpeageneHHan MNpasutenbcTBOM Poccuiickon ®eagepaumn.

3. Mudbopmapuua o nonydaTensix coumanbHbIX YCMYr, @ TAKKE O COUManbHbIX ycryrax, npegocTaBnsgembiXx UM B
COOTBETCTBUM C HacToAwmM dPeaepanbHbIM 3aKOHOM, pa3Mellaetca B EaMHON rocyaapcTBeHHONW WHOpPMAaLMOHHOW
cucTeme coumanbHoro obecneveHus. PasmelleHme n nonydeHne ykasaHHon uHgpopmaumm B EAMHON rocyaapcTBEHHOMN
WH(OPMALMOHHON CUCTEME COLMAnbHOro obecneyeHmns OCyLLECTBNAIOTCA B COOTBETCTBUM C dPeaepanbHbiM 3aKOHOM OT

17 nionga 1999 roga N 178-93 "O rocyaapcTBeHHOI couuansHOn noMoLum".
(4acTtb 3 BBegeHa degepanbHbiM 3akoHOM 0T 07.03.2018 N 56-93)

Crtatba 27. Tpe©GoBaHUA K NOPAOKY NpeaoCTaBfeHUA COLMANbHbIX YCNyr

1. MopsaoKk MpeaoCTaBMEHUst COUMAanbHbIX YCNyr ofsizaTeneH ANsi WCMOSHEHWSI MOCTABLUMKAMMW COLMAanbHbIX
yChnyr.

2. MNopsaok NpeaoCTaBneHust coLManbHbIX YCNyr ycTaHaBnuBaeTcsl No cdopMam CoLManbHOro 0BCRy>KUBaHUS,
BMAAM COLManbHbIX YCNYT U BKNoYaeT B cebs:

1) HaumeHoBaHWE coUManbHOW YCNYyru;

2) cTaHAapT couunanbHOM yCnyru;

3) npaBuna npegocraesneHns counansHom ycnyru becnnatHo nubo 3a NNaTy UM YacTUYHYIO NNaTy;

4) TpeboBaHUA K 4eATENLHOCTU NOCTABLUMKA COLMAanbHOW ycnyru B chepe coumanbHOro 06CnyXmBaHus;

5) nepeyeHb JOKYMEHTOB, HEODX0AMMBIX AN NPeAOCTaBEHUSA COLMANbHON YCNYTn, C yKa3aHUeM AOKYMEHTOB U
UHpOpMaLMK, KOTOPLIE AOJDKEH NPEACTaBUTbL NONyYaTenb COLMANbHOW YCNyru, M JOKYMEHTOB, KOTOPbLIE Moanexart
NPeACTaBNEHMIO B paMKax MEXBEAOMCTBEHHONO MWHMOPMALUUOHHOTO B3aMMOAENCTBMA WM  MNpPeAcTaBnsaloTCA
nony4yatenem CoumanbHON ycnyrm no COBCTBEHHON MHULMATUBE;

6) MHbIE NONOXEHUA B 3aBUCUMOCTU OT (POPMbI COLIMANbLHOIO 00CNY>KMBaHNSA, BUAOB COLIMANbHbIX YCIYT.

3. CtaHpgapT coumansHOM yCcnyru BKIOYAET B ceds:

1) onucaHue coumnanbHOI YCNyru, B TOM Yncne ee o0bem;

2) CPOKW NpeaocTaBneHns coumansHOn yenyru;

3) nogyLweBon HopMaTuB (PUHAHCUPOBAHUSA COLMASIbLHOM YCIYIu;

4) nokasaTenu Ka4ecTBa M OLEHKY Pe3ynbTaToB NPeA0oCTaBleHNs COUMArbHON YCNYTK;

5) ycrnoBusi nMpeaoCTaBreHMsl COLMANbHOW YCMNyrM, B TOM YMCNE YCMNOBWUSI AOCTYMHOCTU TMpPEeAoCTaBleHust
counanbHOii YCRyru Anst MHBaNWAOB WU APYIUX NUL C YYETOM OrPaHUYEHMIi UX XU3HEAEATENbHOCTHU;

6) UHble HeoBXxoanMbIe AN NPeAoCTaBNeHNs COLMArbHOM YCIYrH NMOMOXEHUS.

Cratba 28. MexBeaOMCTBEHHOE B3aMMOOEMCTBME MPU OpraHUu3auuMyu COUMAribHOro OOCIYXWBaHUA B
cyo6bekte Poccunckon Pegepauum
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1. Me>xxBeaOMCTBEHHOE B3aMMOAEWCTBUE NPU OpPraHu3aumm coumuanbHoro obcnyxuBaHms B cybbekre POCCUMICKON
dbegepaumm U COUMANbLHOIO COMPOBOXAEHWUS OCYLLECTBMAETCA Ha OCHOBE pErfaMeHTa MeXBEAOMCTBEHHOIO
B3aUMOAENCTBUS, ONPEAENAIOLLIErO COAEPXAaHME M NOPAAOK AEWCTBMIA OPraHoB rocyaapCTBEHHOM BNAcTu cybbekta
Poccuiickon degepaummn B CBS3M C peanu3auuen nonHoMmounn cybbekra Poccunckon depepaumu, YCTAHOBMEHHbIX
HacToAwmM degepansHbiM 3aKOHOM.

2. PernamMeHT mMexBe4OoMCTBEHHOIO B3aMMOAENCTBUSA ONpeaenser.

1) nepeyeHb OPraHoOB rocyaapCTBEHHOM Bnactu cybbekta Poccuiickon Pepepauumn, OCyLECTBNAOLLIMX
MEXBELOMCTBEHHOE B3aUMOAENCTBUE;

2) BUAbl AEATENLHOCTU, OCYLUECTBNSEMON OpraHamMu roOCygapCTBEHHOW Bnactu cybbekra Poccuinckon
deaepauyuu;

3) nopagok u opmMbl MEXXBEAOMCTBEHHOIO B3aUMOAENCTBUS,

4) TpeboBaHua Kk cogepxkaHuo, dopMaM KU ycrioBussim obmeHa MHGopMauuein, B TOM YUCNE B SIEKTPOHHON
hopwme;

5) MmexaHM3M peanu3auun MeponpUATUIA MO COLMANbHOMY COMPOBOXKIEHUIO, B TOM YACHE MOPSAOK MPUBNEYEHUs
OpraHu3aumnii k ero oCyLLECTBIEHMUIO;

6) NoOpPAAOK OCYLLIECTBNEHMSA rOCYyAapCTBEHHOIO KOHTPONSA (Haa30pa) U OLEHKU Pe3ynbTaToB MEXBEAOMCTBEHHOIO
B3auMOAENCTBUS.

Cratba 29. T[podunaktuka O0OCTOATENbLCTB, OOYCNOBMMBAKWMUX HYXOAEMOCTb TrpPaXgaHWHaA B
couuanbLHOM O06CNyXMBaHUMN

1. MpodchunakTuka o6CTOATENLCTB, 06YCNOBNMBAIOLLMX HYXAAEMOCTb IPaXkaaHWHa B CoLUanbHOM 0BCNyXMBaHUM,
OCYLLECTBNAETCA NYTEM:

1) o6cneaoBaHMsA YCNOBUI XXM3HEAEATENBHOCTU IPaXKAaHMHA, ONPEeAENEHNUs NPUYNH, BNUSAIOLWUX HA yXyALLUEHue
3TUX YCNOBUIA;

2) aHanM3a JaHHbIX TOCYAapCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTU, MPOBEAEHUSI NpU  HEeOBXOAUMOCTU
BbIGOPOUHBIX COLIMONOrMYEeCKUX ONPOCOB.

2. Meponpuatua no npodunaktuke OOCTOATENbLCTB, O0YCMOBNMBAIOWMX HYXOAEMOCTb T[paKgaHuHa B
couymanbHOM OBCny>XMBaHUM, OCYLLUECTBMAIOTCA B TOM YUCNE B paMKax PernoHanbHbIX nporpaMmm couuansHOro
obcny>XMBaHusl, yTBEPXKAEHHbIX OpraHaMu rocyapCTBEHHON BracTu cybbekToB Poccunckon deaepaumu.

Maea 8. PMHAHCUPOBAHWE COLIMANIbHOIO OBCNY>KMBAHUA N YCNOBUA
OMNATbI COUMNANBbHbBIX YCNYT

Cratbsa 30. ®uHaHCOBOe obecneyeHne COLMaArIbLHOIrO 06CnyXMBaHUA

1. NcTouHMKaMu (hbmHaAHCOBOro obGecnedeHns coumansHoro 06Cny>XMBaHUA sABNAIOTCA:
1) cpeactBa GL0aKETOB BIOMKETHON cucTeMbl Poccuiickon degepaumu;

2) 6naroTBOPUTENbHbLIE B3HOCHI U NOXXEPTBOBAHUS;

3) cpeacTBa nony4yarenein couuanbHbIX YCNYr Npyu NPeAoCTaBeHNM CoLManbHbIX YCIYT 3a NNaTy UMM YacTUYHYI0
nnary;

4) pgoxoabl OT NPeaAnPUHMMATENbCKOM W WMHOW MNPUHOCALLEW A0X04 AeATEenbHOCTU, OCYLWECTBRSEMOW
opraHusaumMsiMm CouManbLHOro 0BCNY>XUBAHMUS, a TAKKE MHbIE HE 3anpPELLEHHbIE 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBOe obecneyeHue AesATEeNbHOCTU OpraHu3auuin CouuanbHOro OOCMY)XMBAHMS, HaxXOASALUMXCA B
BeAeHUU peaepanbHbiX OPraHOB WCMONMHUTENBHOM BNACTU, OCYLUECTBNSAETCA B COOTBETCTBUM C  OHOAKETHbIM
3aKoHoAaTenbCTBOM Poccuickon deaepaunm 3a cHeT cpeAcTB deaepanbHOro Gmkera, a Takke 3a CYeT CpeacTB
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nonyvarernen counanbHbIX YCNyr NpW NpeaocTaBieHn CoLmManbHbIX YCRYT 3a NNaTy UKW YacTUYHYIO NarTy.

3. duHaHcoBOE obecneveHne AeaTENbHOCTM OpraHu3auuii coumanbHoOro obcnyumBaHusa cybbekta PoCCuiicKon
depepaummn oCyLLECTBNAETCA B COOTBETCTBUN C BIOMKETHbIM 3aKOHOA4ATENLCTBOM Poccuickon deaepaumm 3a cyer
cpeacts 6omketa cybbekra Poccunckon ®egepauun, a Taike 3a cHeT CpeAcTB nonydarenei couuanbHbIX YCRyr npu
NpeaoCTaBNEHUN COLMAanbHBIX YCIYT 3a NAaTy UK YacTUYHYIO NnaTy.

4. ®duHaHcoBOe obecnedeHne MPefoCTaBneHUs CcouManbHbIX YCAYr HErocygapCTBEHHbIMU  OpraHu3auusivu,
UHAUBUAYANbHLIMA MPEANPUHUMATENAMU, OCYLLECTBASIOWMMU AEATENbHOCTL NO COUMAanbHOMY OOCHYXMBAHMWIO, U
NpeaoCTaBnAalOWMMKN  COLMANbHBIE  YCMYTM  COLMANIBHO OPMEHTMPOBAHHBIMU  HEKOMMEPYECKMMU  OpraHu3aumamu
OCYLLECTBNSIETCS NyTEM NpeaoCcTaBnNeHnsa cybcuanii u3 COOTBETCTBYIOLLIErO BIOaXKETa BIOAXKETHON CUCTEMbI POCCUIACKON
depepaumm B COOTBETCTBUM C BIOMKETHBIM 3aKOHOAATENLCTBOM Poccuiickon deaepaumm, NPOBEAEHUS 3aKYMOK
coumarnbHbIX yCnyr B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon degepauum 0 KOHTPaKTHOW cucteme B cdepe
3aKynok ToBapoB, paboT, ycnyr ans obecneyeHms rocygapCTBEHHbIX U MYHULMMANbHBLIX HYXKA, & TAKKe 3a CHET CPEACTB
nonyyarenen coynansHbIX yCnyr npu NPeaocTaBneHun CoLMarnbHbIX YCYT 3a NAATy UK YacTUYHYIO NnaTy.

5. YNONHOMOYEHHbIW peaepanbHbiii OpraH WUCMNONMHUTENBHOM BNACTU, YNONMHOMOYEHHbLIM OpraH cybbekTa
Poccuiickon ®eaepaummn Bnpaee NnpuBnNeKaTb MHbIE UCTOMHUKA (PUHAHCMPOBAHWSA COLMANbHOIO OOCNY>XMBAHUSI, B TOM
yucne aAnd peanusauun COBMECTHbBIX MPOEKTOB B AaHHON cdepe.

6. Mopsaok pacxogoBaHusi cpeAcTB, 06pa3oBaBLUMXCSl B pe3ynbTaTe B3MMaHWA Mnatbhl 3a NPeaoCTaBrEHUe
coumnanbHbIX YCIyr, yCTaHABNUBAETCS:

1) deaepanbHbiM OPraHOM WCMNOMHUTENbLHOM BRMAcTU - AN OpraHu3auui  CouuanbHOro obBCnyXMBaHuUS,
HaxoasaWwuxcs B BegeHun pegeparnbHbiX OPraHoB MCNOSIHUTENBHON BRacTy;

2) ynonHOMOYEeHHbIM opraHom cybbekra Poccuiickon Pepepaumm - aAng  OpraHu3auuin  CoUManbHOro
obcnyxxmeaHust cybbekra Poccuiickon deaepaumu.

7. Mopsaok pacxodoBaHUs CpeacTB, 06pasoBaBLUMXCA B pe3ynbTaTe B3UMaHus nnaTbl 3a NpeaocTaBneHue
counarnbHbIX YCNyr, AOIDKEH MpeaycMaTpuBaTb BO3MOXHOCTb WCMOMNb30OBAHUS 3TUX CPEACTB Ha  TEKYLUYyHo
JesATENbHOCTb, PAa3BUTME OpPraHu3auUMKu CoLMansHOro 0BCnyKuBaHusl, CTUMyNUpoBaHue ee paboTHUKOB.

8. Ecnu rpaxkgaHuH nony4vaeTr couuanbHble YCRyru, npeaycMOTPEHHble WHAUBUAYANbHOW NpPOrpammon, y
MOCTaBLLMKA UM NOCTaBLLMKOB COLMAnbHbIX YCMYr, KOTOPbIE BKIOYEHbI B PEECTP MOCTABLUMKOB COLMASIBHBIX YCIyr
cybbekTa Poccuiickoi degepaumm, HO HE y4aCTBYIOT B BbIMOMTHEHUM rOCYAApPCTBEHHOIO 3a4aHus (3akasa), NoCTaBLLMKY
UK NOCTaBLUUKAM COLMASIBHBIX YCIYT BbINAYMBAETCH KOMIMEHCAUUS B pa3Mepe 1 B NOPSIAKE, KOTOPbIE OMNpeaensTcs
HOPMAaTUBHbLIMW NPABOBbLIMU akTaMu CyObekTa Poccuiickon deaepaumu.

Cratba 31. MNpenocraBneHue couuanbHbIX YCRyr 6ecnnaTHO

1. CoumanbHble ycnyru B hopMe coumanbHOro o6cny>kuBaHmsa Ha AOMy, B MOMYCTaLMOHAPHOW W CTaLMOHAaPHOW
dropmax coumanbHOro 00Ccny>kMBaHus NPeaocTaBnsaTca becnnaTHo:;

1) HecoBepPLUEHHONETHUM AETAM,

2) nuuyam, nOoCTpajaBWMM B pe3ynbTaTe Ype3BblMaWHbIX CUTyauui, BOOPYXKEHHbIX MEXHALUMOHAMNbHbIX
(MEXITHUYECKUX) KOHDINTUKTOB.

2. CoumanbHble ycnyru B pOpMe COLMANbHOrO OOCNY>XMBAHWUSI HA AOMY WM B MOMAycTauuoHapHon dopme
coumanbHOro obcnykmBaHusa npegocraenAwTca 6ecnnaTHO, ecnu Ha fAaty obpalleHus cpegHegyweBon [0oxo4
nonyyatens coumasnbHbIX YCIyr, PACCYMTAHHbIA B COOTBETCTBUM C HOPMATMBHLIMM MPaBOBLIMU akTamu POCCMICKON
dbenepaummn, HWXKe NPESEnbHON BENMYMHBLI WU PaBEH NPEAEnbHON BENMWYMHE CpeaHeayLueBoro Aoxopa Ans
npeaocTaBneHust coumanbHbIX yenyr 6ecnnaTHo, yCTaHOBMNEHHON 3aKOHOM CyObekTa Poccuiickon deaepauumu.

3. HopmatuBHbIMM NpaBOBbIMU akTaMu CyObekToB Poccuinckon deaepaumm MOryt ObiTb MPeayCMOTPEHbl UHbIE
KaTeropum rpaxkgaH, KOTOpbIM CouManbHbIe YCnyrn npegoctasnsioTca becnnatHo.

4. MNopagok onpeaeneHns cpeqHeayLweBoro Joxoaa Ansa npeaocTaBreHus couumanbHeix yenyr 6ecnnaTHO Ans
Lenen HacToawero deaepansHOro 3akoHa ycraHasnusaetcs NpasutensctsoM Poccuinckon eaepanuu.
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5. Paamep npegensHOW BENMWYMHbI CPeQHEedyLEBOro Aoxoda Ans MpeaoCTaBfeHns CcoumanbHbIX yCcnyr
fGecnnaTtHO yCTaHaBnMBAaeETCA 3akoHamu cybbekta Poccuiickon depepauym u He MOXET OblTb HUKE MONMYTOPHOMN
BENUYMHbI MPOXUTOUYHOrO MWUHMMYMA, YCTAHOBIIEHHOTO B cybbekte Poccuiickon deaepaumm ansg  OCHOBHbIX
coymanbHO-geMorpaMyeckux rpynn HaceneHus.

CraTtba 32. OnpeneneHue pasmMmepa nnaTbl 3a NpegocTaBrneHue counanbHbIX YCIyr

1. CoumanbHble ycnyrm B ¢hopmMe coumanbHOro obBCnyXMBaHMA Ha AOMYy WM B MONyCTauMOHApHoW hopme
coumanbHOro O0CHy)XMBaHMSA MPEAOCTABNATCA 3a NNaty WM 4YacTUYHYK nnaty, ecnu Ha jgaty obOpauweHus
cpegHeayweBoW A0X0A4 nonydvatenen coumanbHbIX YCRyr, pacCyYWTaHHbIi B COOTBETCTBMM C 4acTbio 4 cratbu 31
HacToswero ®egepanbHOro 3aKOHa, NPEBLILLAET NPEAENbHYIO BENUYMHY CpPedHeyLIeBOro A0x0A4a, YCTAHOBJIEHHYIO
yacTblo 5 ctatbu 31 HacToswero deaepanbHOro 3akoHa.

2. Pasmep exemeca4yHOn nnathbl 3a NpeaoCTaBneHne coumanbHbIX yCnyr B hOpMe COLMAanbHOro 0BCnyXuBaHus
Ha AOMY M B NOnycTauuoHapHOM popme coumanbHOro o0CNy>KMBaHWA PACCUMTLIBAETCA Ha OCHOBE TapudoB Ha
coumanbHbIE YCNYIU, HO HE MOXET NPEBLILIATL NATLAECAT MPOLEHTOB PasHULbl MEX4y BENMYMHOW CpeaHeayLUEeBOro
Joxoja nonyvarens couuanbHON yCcrnyru u NpeaernbHON BENUYUHON CPEAHEYLLEBOIO A0X04a, YCTaHOBIIEHHOW YacTblo
5 crtatbu 31 HacToAwero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyru B CTauMOHapHOW dhopMe CoUManbLHOro OBCNY>XMBAHUA NPedoCTaBNATCA  UX
nonyyatensaM 3a nnaTy Unn YacTUYHyIO NnaTy, 3a UCKIIOYEHUEM NONydaTenen coumarnbHbIX YCYr, YKa3aHHbIX B 4acTax
1 1 3 cratbn 31 HacToALWero degepansHOro 3akoHa.

4. Pasmep exxeMeca4Hol nnarthbl 3a NpegocTaBneHne counanbHbIX YCNYr B CTauMoHapHOW ¢opme couunansHoro
00CNYy)XMBAHUS PACCYMTLIBAETCA HA OCHOBE Tapud)OB HA COLMANbHBLIE YCMNYTM, HO HE MOXET MpeBbiaTb CEMbAECAT
NSATb NPOLEHTOB CPEAHEAYLUEBOrO 40X0Aa NonyvaTens coumanbHbIX YCNyr, pACCHUTAHHOrO B COOTBETCTBUM C 4aCThbiO 4
crtatbu 31 HacToAwero PegeparnbHOro 3akoHa.

5. Mnata 3a npegocTaBfieHMe CouManbHbIX YCMAyr MpOU3BOAUTCA B COOTBETCTBMM C  JOrOBOPOM O
npeaocTaBnNeHnm counanbHbIX YCyr, NpeayCMOTPEHHbIM cTaTben 17 HacToawero degepanbHOro 3akoHa.

Magea 9. KOHTPOIJIb B C®EPE COLIMAJTIbHOIO OBCNY>KMBAHUA
Cratba 33. FlocymapcTBEHHbIN KOHTPOSb (Haa3op) B cpepe coumaribHOro 06CnyXuBaHua

1. K OTHOLLEHUAM, CBA3AHHLIM C OCYLLIECTBNIEHNEM FOCYAapPCTBEHHOMO KOHTPONA (Hag3opa) B cdepe coynansHoro
00Cny)XMBaHUSA, OpraHM3auuen n NpoBeAEHUEM NMPOBEPOK NOCTABLUMKOB COLMASBHBIX YCIYT, MPUMEHSIOTCA MONOXKEHMWSA
depepanbHOro 3akoHa ot 26 gekabpa 2008 roga N 294-d3 "O sawmte npas OPUANYECKMX MWL U UHAMBUAYANbHbIX
npeanpuHumartenein npyu oCyLLEeCTBNEHUN rOCy4apCTBEHHOIO KOHTpoNna (Hag3opa) U MyHULUMNAanbHOrO KOHTpona".

2. PernoHanbHbIl TOCYyQapCTBEHHbLIA KOHTPONMb B chepe coumanbHOro OBCNY>XMBAHUS  OCYLLECTBMAETCA
YNONMHOMOYEHHbIM OpraHom cybbekta Poccuiickoin degepaumm B nopsaake, yCTAaHOBMNEHHOM OPraHOM rocyaapCcTBEHHOM
BnacTtu cybwekra Poccuinckon degepauum.

Crtatba 34. O0WECTBEHHbIN KOHTPOSb B Chepe couuaribHOro 06CnyXuBaHua

OOLECTBEHHBLIN  KOHTPONb B Chepe  couuancHOro  ODCNY>XMBaHUSA  OCYLUECTBNSAETCA  rpakgaHamu,
00LEeCTBEHHBIMU U MHBIMU OPraHM3auMamMn B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon ®eaepauumn o 3awmre
npaB notpebutenein. OpraHbl rocyaapCTBEHHOM BnNactu cyObektoB Poccuiickon <degepaumm B npegenax
YCTAHOBJIEHHOW KOMMETEHUMM OKa3biBAKOT COAEWCTBUE rpaxgaHam, OOLECTBEHHbIM W WHbIM OpraHu3aumsmMm B
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPOMSA B cpepe CoLmansHoro o0cnyXmBaHms.

Maea 10. SAKINIOYUTENBbHBIE U NEPEXOAHBLIE MONOXEHWA
CraTtba 35. NMepexoaHble NOMOXEHUA
1. YTBEPXAEHHBIN OPraHoM rocyiapCTBeHHON BnacTu cybbekra Poccuiickoin degepaumm B CBA3U C MPUHATUEM

HacToswero ®egepanbHOrO 3akOHa NepeyeHb CoumarnbHbIX YCMyr, NPeaocTaBnsgeMbiX NOCTaBLUMKAMM COLMANbHbIX
ycnyr B cybbekte Poccuiickon deaepaumm, He MOXKET BbITb COKPALLIEH NO CPABHEHUIO C YCTAHOBMNEHHbIM B CyObekTe
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Poccuiickon deaepaumm no coctoaHuio Ha 31 aekabps 2014 roga nepeyHem couuanbHbIX YCNyr, npeaocTaBnAembix
opraHusaumMsiMn coumanbHoro obcnyxuBaHusa B cyobekte Poccuickon deaepaumu.

2. B pamkax Ansmxcs NpaBOOTHOLLEHUI ANA NOMyYaTenen counarnbHbIX YCNYr, ¥ KOTOPbIX MPaBO Ha MOMyyYeHue
couManbHbIX YCRyr BO3HWUKIIO B COOTBETCTBUM C [JEWCTBOBABLUMM [0 AHA BCTYMSIEHWA B CUMY HACTOALLErO
depepanbHOro 3akoHa NOPSAKOM NPeAoCTaBNeHUss coumanbHbiX yCnyr B cybbekte Poccuiickon deaepaumu, BHOBb
yCTaHaBnMBaeMble pasMepbl Nnatbl 3a NpefoCTaBfeHWE COUManbHbIX YCMYr MOCTaBLUMKAMU COLUMAanbHbIX YCNyr B
cybbekte Poccuiickoin degepaumm u yCrnoBusi €€ NPeaoCTaBneHWst B COOTBETCTBMM C Hactoawum PeaepanbHbiM
32KOHOM He MOryT ObITb Bbille pa3mMepoB Nnathbl 3a NPeJoCTaBfeHMe 3TUM NuuaM COOTBETCTBYHOLUUX COLMAanbHbIX
YCNyr, YCTAHOBMNEHHbLIX NO COCTOAHMIO Ha 31 agekabpsa 2014 ropga, a yCnoBus NpeaoCTaBNEeHUA COOTBETCTBYHOLLUX
COLManbHbIX YCIYT HE MOTYT ObITb YXYALIEHbI N0 CPABHEHWIO C YCINOBUAMMW, YCTAHOBMEHHBIMWU MO COCTOAHWUIO Ha 31
nekabps 2014 roga.

Cratbsa 36. O npuU3HAHUM YTPATUBIIMMU CUJTYy OTAESIbHbIX 3aKOHOAATENbHbIX AaKTOB (MOJIOXEeHWUN
3aKOHOoAaTenbHbIX akToB) Poccuickon depgepaumm

Mpu3HaTb YTPATUBLUMMU CUIY:

1) depepanbHbin 3aKOH OT 2 aBrycta 1995 roga N 122-03 "O counanbHOM OOCMY>XMBaHUM TPaXKaaH MNOXUMOro
Bo3pacTta u uieanugos" (CobpaHue 3akoHogaTenbcTBa Poccuinckon ®eaepaumm, 1995, N 32, cr. 3198);

2) ®epepanbHblil 3akoH oT 10 gekabpsi 1995 roga N 195-03 "OO ocHoBax couMansHOro o6CNyKMBaHUA
HaceneHusa B Poccunckon ®eaepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuinckon ®eaepauun, 1995, N 50, cr. 4872);

3) ®depepanbHbiin 3akoH OT 10 uiong 2002 roga N 87-®3 "O BHeCeHUWM WU3MEHeHuA B cTaTblo 6 degepansHOro
3akoHa "OB6 ocHOBax coUManbLHOro o6Ccny>xmBaHusi HaceneHus B Poccuiickon ®egepauun” M AONOMHEHMA B CTaTblo 2
3akoHa Poccuiickoinn ®eaepauumn "O ctangaptusauyun” (CobpaHue 3akoHogartenscrea Poccuiickon eagepauun, 2002, N
28, c1. 2791);

4) nyHKT 4 ctatbu 36 depepancHoro sakoHa oT 25 wmwona 2002 roga N 115-$3 "O npaBoBOM MNONOXEHUU
MHOCTpPaHHLIX rpaxkaaH B Poccuiickoin ®eaepaumn” (CobpaHue 3akoHogatenncrBa Poccunckon deaepauun, 2002, N
30, cr. 3032);

5) cratbn 17 n 23 depepanvHoro 3akoHa oT 10 aueapa 2003 roga N 15-®3 "O BHeceHUM WU3MEHEHUIH W
OOMOMHEHUI B HEKOTOpPLIE 3akoHoAaTenbHble akTbl Poccuiickon depepauum B CBA3M C nNpuHATMEM PeaepanbHOro
3akoHa "O nUUEH3UpOBAHWM OTAENbHbIX BUAOB AesitenbHocTH" (CobpaHue 3akoHoaatenbcTBa POCCUIACKON
deaepaumun, 2003, N 2, c1. 167);

6) ctratbn 56 n 65 degepancHoro 3akoHa ot 22 asrycra 2004 roga N 122-®3 "O BHeCEHUM U3MEHEHWUWN B
3akoHodaTenbHble akTbl Poccuiickon degepaumm n NpU3HaHMU YTPATUBLLUMMU CUITY HEKOTOPbIX 3aKOHOAATESbHbIX aKTOB
Poccuiickon ®egepaunn B CBA3U € nNpuHAaTMEM dheaepanbHbiX 3aKOHOB "O BHECEHWM U3MEHEHWA W OOMNOSIHEHWWA B
depepanbHblii 3akoH "O6 06LUMX NpUHLUMNAX OPraHU3aUMn 3aKOHOAAaTENbHbIX (MPeACTaBUTENbHbLIX) U UCMONMHUTENbHbIX
OpraHoB rocyaapCTBEHHOM Bnactu cybwbektoB Poccuiickon depgepaumn” n "O6 o0O0WMX NpUHUMNAX OpraHu3auuu
MECTHOro camoynpaeneHusa B Poccunckon deaepauun” (CobpaHune sakoHogarenncrea Poccuiickon deaepaunu, 2004,
N 35, c1. 3607);

7) ctatbio 29 PeaepanbHOro 3akoHa ot 23 uona 2008 roga N 160-3 "O BHeCeHUM U3MEHEHWW B OTAENbHbIE
3aKkoHogaTternbHble akTbl Poccuiickon Pegepaunm B CBA3M C COBEPLUEHCTBOBAHMEM OCYLUECTBMNEHUA MONHOMOYMUIA
MpaButenbcrBa Poccunckon ®eaepaunn” (CobpaHue 3akoHogaTenbCctBa Poccuinckon deaepauun, 2008, N 30, cr.
3616);

8) cTatbio 2 ®epepanbHOro 3akoHa ot 21 Hoabpa 2011 roga N 326-$3 "O BHECEHUM U3MEHEHUW B OTAENbHbIE
3aKoHoaaTenbHble akTbl Poccuinckon degepauum B CBA3M C npuHaTMEM PegepanbHoro 3akoHa "O 6ecnnaTtHow
topugudeckon nomouwm B Poccuiickon deaepauun” (CobpaHue 3akoHogatenncrBa Poccunckon Pepepauun, 2011, N
48, cT. 6727);

9) ctatbu 12 n 13 depepanbHoro 3akoHa ot 25 Hos6pa 2013 roga N 317-03 "O BHECEHWM WU3MEHEHUA B
OTAEenNbHbIE 3aKoHOAAaTeNbHbIE akThl Poccuinckon ®egepaumm U NpU3HaAHUKM YTPaTUBLUMMU CUIY OTAENbHbLIX MNOJNIOXEHUN
3aKkoHoaaTernbHbIX akToB Poccuiickon deagepauun no BoONpocam oxpaHbl 340p0Bbs rpaxgaH B Poccuiickon ®egepauyun”
(CobGpaHue 3akoHogaTenncTBa Poccunckon deaepaumn, 2013, N 48, ct. 6165).
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CraTtba 37. BctynneHue B cuny Hactosiwero deaepasribHOro sakoHa

HacToawmin ®eaepanbHblii 3aKOH BCTynaeT B cuny ¢ 1 auBaps 2015 roga.

MNpe3naeHT
Poccuiickon depepauun
B.MYTHNH
Mocksa, Kpemnb
28 pekabpa 2013 ropa
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